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2 YH¥YHZ 5 DARQD®H

6XLFLGH LVRIWQ WH RXWWRP HRI DQ DFXVIA FUMV Z KHH GHFLMRQV
FDQ EH LP SXQLYH DQG P DGH Z LWLQ P LOXWAV 5 HVHDLFK \KRZ V\WWDAL
DFFHW\R KLIK® GMKDOP HDQV LY URVALAAG  WH @NHDKRRG Rl \IKXUYLYDO
LOFU-DHV\KEWEQWD®  DvP RWMQGLYLGXDY GR QRWKEWMMWM Z LK
DORWHUP HKRG

5 HVMPAQI DFFHW RWAVHWOD® EX\ VWP H IRUWH FUMVWVR SDW IRU
LOWMYHMRQ R RFFXU DG |RUKRSH W LHXLOD

,Q,QED Z KHH\XLHCGH DFFRXQWIRURYHU G-DKV BROXDD
1&5% UMAMAW] DFFRW LY D YMOHYLGHOFH EDVHG
WADWI\ 7 KHGDEQ P HDQVRI \XLFLGH YD) EXWWSHWAFLGH

LQIHWMRQ KDQILQ] GLRZ QLQJ \HD LP P RDARQ DQG W@ D HDMG
GHDMV GRP LODM \WH @QGWFDSH
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K\ 0 HDQV5 HVMPWRQ :  RUNV
3 FKRBRILFDO 5 HVHDLFK 3 HOSHPWYH

,P SXOLYLW RI 6XLFLGDO$ FW

o BVMGHV\XJ J HWWWKDARQH WLLG VR KDO Rl \XLFLGHVDLH
LP SXOLYH RIMQ ZLWKLQ d P LOXVWRI LGHDARQ

o 5HWMPWQ] LP P HALDM CFFHW SUHYHQW KHH | DEIODFW

o ([DPS® $ IDWP HJIDALQI |LODQFLDOVAHWP D KDYH
SHVWAFLGHVQHDLE\ | \OH WRWDJ H SICPAFHVGHD.  DFFHW WH
FUMVP D SDW

/ HWKDAQW RI 0 HKRGV

o 3HWFLGHVDQG | LLHDP VOLH KLJK® GWKDO \XUYLYDOWDAMY DLH
HWHP HY BZ RQFH LQI HWMG RUXHG

o 99 FROWDIVGW GMIDOP HOQV HJ  GXJ RYHLGRHZ LW
2 7& P HAFLOHV RIWQ DIRZ | RUUHVFXH

o 5HWMPWQI KLIK® GWDOP HMRGY KL KHU\KXUYLYDOUDMY

5 HMHDUFK ( YLGHQFH * GREDQD

o 6U./ DOND %DQ RQ FOW, SHWAFLGHY SIHYHIWG a
\KLFLGHVRYHU  \ HOW/

o 8. ! IWGI¥Y DORI FR SWR P ROBGIGW D GRS LQ
LHDWAG \XLFLGHV

o YUGIHWA DV ,QWE@Q) EDUIHY UHEGXFHG MW \SHAL LF
WIFLGHVE !

3DJH



* ®REDO 5 HILRQDY( [ BP SV

& ROW W , QMYHMRQ P SDFW
o RIS . reonos
. \WQLY DOR ARSIQ

FR SR [P RO AXJ UHDMG\KIAGH/
+RY . RY YDUHYRQ EUGI H/ mmm
o wos v, SRR

5 HBIYDQFH VR , QGLD

L\ SHWAFLGHV EH.QJ RQH RI VIKH BDG.QJ P HDQVRI \XLFLGH
SOUAFX@UD LQ DJ UFXOXIDOWRDMY \KFK DVO DKDUDKWD 7 DP LO1 DGX
DOG 0 DGK\ D3WGHKZ , QGD P LULRV/WH FKDEBQI HVIDFHG B\ 6L
/ DOND EH RUH IWEDQV 6\WGLHV\XI J HMKDAQHDLD  » Rl \KLFLGHV
LQ UXUDO, QGLD LQYROYH SHWAFLGH LQJ HIARQ  XQGHUFRUQI WH XL HOW
QHHG | RUMMPWI UHI XAOARQ O HJWRWDI H DG DOMLODAYHV | RU

IDLP HY 3 LERWQWMYHMRQVLQ 7 DP LO1 DGX DQG. DUDAND Z KHH
@RFNDEQH FRP P XQLW WRUDJ H ER[ HV | RUSHWAFLGHYZ HH LOARGXFHG

KDYH\KRZ Q SURP L\H LQ UHGXFLQJ P SXGLYHCFFHW ' U LQJ IWRP 6L
/ DONDIVH SHIHOFH , QGLD KDV D FBDURSSRUMQIW VR \DYH WRX\DQGV
Rl QYHVDOQXD® E\ LP SOP HQAQ FRP SUHKHOMYH SHWIFLGH

P DODJ HP HQWSRQFLHV
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,QGD 6SHFLILF & RQM W ([ DP SOV

6XLFLGHE\ 0 HDQV 1 &5 % d
e +DQILQI Rl \XLFLGHV
e 3RMNRAQI PRWD SHWAFLGHV o
e ' IRZQQJ )UH6HD IPPRMARQ 502DV ) UWHIP Ve a
FRP ELOHG
SHWFLGH 6 XLFLGH LQ , QG D
e ,QADLVRQHRI WH @L) RMASHWWFLGH FROQWXP HY
e 6VMVP RWADIHAWG 0 DKDIDKWD 7 OP LO1 DGX 0 DG&K\ D3 WGEHK

7 HDQIDQD . DLODEND

e : +2 HWWP DMV Rl J GREDOSHWAFLGH \KLFLGHV RFFXULQ
Q@D
e ([PSPH $ / DOFHABM FKLDAL XG. | RXQG WDALQWRGXFLQJ

SHWAFLGH EDQVLO , QGEL0Q WMV FRXGE UHGXFH \KLFLGHVE\  »
5D D\ 6XLFLGHV
e 50OF D WDFNVDWH | LHTXHOWMWMY R \KLFLGH DMP SWLQ XUEDQ DOG
\HP L XLEDQ , Q@D
e ([CPSH $ WKG LQO XP ELL \KRZ HG \BLNHVGXUQJ H [P
UHX@V HFRQRP LF GLVWHW DQG P LJWDARQ IHIDMG FUMAY
e BROMIRQVWLHG ) HQFLQJ SDWR@QJ \XUYH.ADQFH FDP H.DV
DQG KHSQQH GLVS@M VDAKRWSRW

yULHDP V2 VKHJUO HDQV
e ) LUHP \KXLFL.GHVDHWHLOQ

® 0 o /QGED @UIHD GXHVR WFW
D
cE— JXQ@Z vV
o= e 6HD LP P RDARQ EXLQLQ]

LV GASLRSRUARQDMO KLI KHU
P RQJ Z RP HQ LQ XD

, QAD DG LVAONHG W

GRP HWAF YLIR®OFH GRZ U
DOG ICP LO® FRQIQFW
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$ CDBVIMRQV | RUWH , QGLDQ & RQW] W

3HWIFLGH 6VRUDIH & RQWRO

o | RENCE®I FRP P XQUW WRWDJ H | DFLOMHVIRUIDP HY SLERW
WAMMG LQ 7 OP LOL DGX DQG . DUODAEND

o BWIPWEDQVRQ KLIK® KO DUERXV SHWFLGHY DRJQ Z WK 6L
/ DONDP RGHD

o $Z DUHQHWFLP SOLJQVIRUIDP HWRQ \DIH WRUDI H GA\SRVDO

5D D %UGIH, QUANHMRQV

o YDULIHY IHOFLQJ RQ NQRZ Q KRASRW

o + HBQOHQXP EHWVGANSM HE HJ  + HSH 6QHKL $$65%
9 DQGHYDD) RXQGDARQ

o BXUHADOFH WDBLG UMVGRQH WP VDAKLIK UMWN ] RQHV

+ RXVMKR@  &RP P XQLW / HYHOBDI HW

o ( QFRXUDIHQRFNER[ HVIRUP HELFDARQV DQG SHWAFLGHY DAKRP H

o 7 WQ IDP LOHVLQ ¥P HDQV\DIHW FRQYHUDARQV 7 FKHANLQ DQG
QP QI CFFHWGXUQI FUNHY

o BFKRRODQG FRABU H RXWHIFK J DAWNHHSHUWDLOLQJ 1RU
WDFKH/ VR LGHOW\  UMNV DQG UHGXFH DFFHW

6DH' L\SRVDOB\ WP V

o 7 DNH ECFN SWRJ P VIRUH SLLHG XQX\HG P HALFDARQV

o | RFDOFRP P XQIW FHQWL/ D/ FRGPARQ SRIOW
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&KDWDQIHY  ( TXIW & ROMGHDARQV

$ J ULFXQ@XUDO3 X\KEDFN
o 7 KH SHWAFLGH LOGXW LQ , QGDLVSRZ HIXO Z LW \J QU LFDQW
REE\ LQJ DI DOQWAEDQVRQ KLIK® KIJ DUGRXV FKHP LFDY
o ) DLP H)A& DAWRFLDARQV\RP HAP HV URVVAUHALPARQV | HDUQJ
SURGXPANYIW @RWHY RUKLI KHJFRW
o : LWRXWFO®DUSROFLHVRQ Dl | RUSCE® DQG \DI H DOM_ODAYHY
EDQVP D. | DFH ECFNADDK
( FRORP LF & RQFH.IQV
o 0 DQ IDP HYUHY RQ FKHDS EXVWR[ LF SHWAFLGHY EHFDX\H
\D HURSWRQV DLH FRWEHU RU GW DFFHWLE®H
o ' HEWA FON SRRUFLRS LOWDOFH DQG HFRQRP LF GVAHW
DOHG LQFUHDH | DLP HM YX@HDELOW VR \KLFLGH $ GALQJ
FRWV I RUMD HULQSXW Z WKRXWWXEMGLHVP D GHHSHQ
UAMWEOFH
o 3RDA P XWMOFOGH | LODQFLDOVKSSRUNV\XEMGHY DQG
DJ UFX@UDOH WIQMRQ VHUYLFHV VIR HOVKUH \DI H DERSWRQ

e‘:ﬁ?"-

3DJH



I RZ | MADR %DUdHW

(¢]

$ Z DUHQHW FCP SDLJ QVCERXWWD H WRWD) H RUSURSHJG\SR\DD
DUH RIWQ W] WKHD\  DQG WIFKQLFDO

,Q LXUDO, QGAD QP WG ML\ LHTXLLHVFOP SCLI QVVR X\H
YLXDOVRRY WRU WQJ WDAR FRP P XQW WHDAH DQG
YHLQDFX@U @QJ XDJ HY

© IMRXWFXQXLDAD VLARUHG P HWADI LQJ  LOWIYHMRQV UMN

EHQJ LJQRUHG RUP L\NKQGHUARRG

( TXLW & RQFHLIQV

(¢]

5 XUDODQG GRZ  LOFRP H P LOHVRIWQ @FN WH P HDQVVR EXLAS
\DHWRWDIHW WP V HJ  GRFNCE® FDELQHV RUFRP P XQLW
\WRUDJ H | CFLOWHY

7 KHHLVD UMN WDARQ® EHMAU RI1 KRXVHKR@V FDQ

LP SGP HOWP HDQV UAMMPWRQ HITHPAYHD  GDYLQI WH P RWY
YX@HDE®! WMDH SRVHG

3ROFLHVP XW\SURUM] HHTXIW E\ SLRYLGIQ] GRZ FRW
FRP P XQW GUYHQ \ROMRQV

%DMQFLQJ ) LHGRP  6DIHW

(¢]

5 HWMPWQ DFFHWVR FHIRLO
SURGXFW RUHQIRUFLQJ EDQV
WD\HV GHEDMV CERXW
DXVRQRP \  QYHIKRRGV DQG
UHI XOWARQ ’
7 KHNH FKDIDQIH LV

HOMXUWQI LOVAYHMRQV DLH
| LDP HG DV SXEQF KHDAYK

P HDWUHV QRWSXQLYH

DRPARQV EDDOFLQJ
LOGLYLGXDOFKRLFH Z LW

FRP P XQLW \DIHWV/ /

([DOP S® 60HSHWACGHWRUDI HSWRI UWEP VZ RIN ERWAZ KHQ

SRVIMRQHG DV SIRWPWQI FKLAEUHY DQG I1DP LO KHDOM QRANKWY
\XLFLGH SUHYHOWRQ

r
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) RU3RQ@F P DNHW/

e %DQ & MW, KO DUGRXVSHMWFLGHVIQ QOHZ WK : + 2
UHRP P HQGDARQV |RARZ LQJ 6L/ DONDI \KFFHW XOP RGHO , QGELD
KDVDRHDG EDQOHG  SHWAFLGHV EXWWHYHLDOKLIKQ® KOj DUGRXV
RQHVUHP OQ LQ X\H

e 6XEMG] H\D HUDOMUQDAYHY\R VKDAWP DA DP HYY DUHQMA RUFHG \R
HY RQ FKHDSHU VR LF FKHP LFDY

e ) XQG DQG \FDB FRP P XQIW SHWAFLGH WRWDJ H | CFLOMHY HSHALDD®
LQ KLIK \XLFLGHGAMMFW HJ 9 LGDEEKDLQ 0 DKOUDKWD 0 DQG\ D
1Q . DLUODEND

e, QYHWALQ HQYLLRQP HQWEOVDIHN  LOWREDEDUIHY DQG | HQFLQJ DV
LGHOW LHG WDLZ D DQG EUGI H\KLFLGH KRWSRW 0 XP ELL
& KHQQDL ' HHL

e 0 DOGDM UASRQVE® P HALD IHSRUAQJ RQ \KLFLGH HQIRUFLQJ
© 4+ 2 IXLGHROQHVVR DYRLG \HOVDARQDDWP RUGHELBG
GHFUSWRQVRI P HKRGV

POLICY

v
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) RU&RP P XQLHV

e $Z DUIHQHW' WYHV 8 \HIRDI WHDAH Z DDSOOWQIV WDEAR DOG
© KDAB SS FDP SOLI QVLQ UHI LRQDOMQI XDJ HVWR H S@Q \D'H
WRLDJ H DQG \KLFLGH SUHYHOWRQ

e )DWP HJ1 HVE RINV & UHDM SHHUJ LRXSVZ KHUH I DLP HY/ FDQ FKHAN
RQ HOFK RWHUZ HIDEH.QJ DQG HOFRXWDJ H \DI H SHWAFLGH \WRUDJ H

e BXLFLGH 3 LHYHOWRQ & RP P LWHHVLQ SDOFKD. DV \FKRRY DOG
FRAO®U HVVR UHI X@LD WHYLHZ UMV LGHQW\  YXQH.DE®!
LOGLYLGXDY DQG SURP RWM KHZQOH YIMELDW

e 5D D + RWSRWSZ DIHQHW ' \SM SRWMY DG KHBQOH
ERDLGVDANQRZ Q KLJK UM WIMARQY WDFNV HOFRXLD LQJ
E\ WEQGHW/ VR LOWLYHH
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) RU, QGLYLGXDY

e + RPH6OHN & KHANV
o /| RENIZ D SHWAFLGHV P HAFDARQV DQG \KOLS VRRY
o ' D\SRWHRI H SLLHG GUXJVDAQHDIHWASKDLP DR\ RUKR\SL\VEO

Z KHH GASRVDOM WP VH LW

« 1 RWP DQ] H6DIHW & RQYHUDMRQV $\WLQJ ¥ R\ RX IHHOVDH
DAKRP HUJKWORZ "! RU¥:  RX@B NHHSLQJ WHH GRANHG IZ. D,
KHS"! UHGXFHV\IAD P D DQG P DNHV SUHYHOWRQ SUDPWFDD

e 3WRP RM+ HBQOHV 6XSSRUN. HHS KH@QH QXP EHY HJ
+ HCSLH $$65% 9 DQGLHYD®D
) RXQGDARQ + HSQQH YLME®I DAKRP H
\FKRRY DQG Z RUINSM@FHV

e YHD* DMHBEH / HDLD EDUF \KLFLGH SUHYHOWRQ \NL@Y 1 RWFH
Z DLOLQJ MJQV DIN GLHAD QMO Z LMKRXWKGI P HOW FRQQHAW
VR \KSSRUN

Q'Q
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o @,
e

&RP P XQLW
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6WAS | DONWVKWRXJIK
/ RRN DIRXQG\ RXUKRP H IDIPP RUFRP P XQW \SDFHV
, GHOWN\ WP VWDAFRX@ EH KDLP 1 XOLQ D FUMY

6WlS 7KHG6DHW & KHFNQW

&DWHJRU\ :KDW WR /RRN 6DIH 3UDFW

YRWWOHV VDI 6WRUH LQ ORF
RSHQ ILHOGYV RU FRPPXQLW)
VKHGYV IDFLOLWLI

SHVWLFLGHYV
&KHPLFDOV

HHS RQO\ V
TXDQWLWLHV
H[SLUHG PHG

/I DUJH VWRFN

HGLFLQHYV
OHG Q SUHVFULSWLRC

6WRUH LQ VH
&RQWDLQHUYV L
.HURVHQH ). Q Q FROQWDLQHUYV

LYL DU
© QJ bU OLYLQJ VSEC

6KDUS (DVLO\ DFFHVYV

RFN DZD\ R
2EMHFWYVY 5RSF EHGURRPYV VV\/ ' RUO

'LVSOD\ KHOSO
VSUHDG DZDUF
JRQHV

2SHQ WUDFNYV

0 ]
SDLOZD\ %ULG. KRWVSRWVY (

'ULWH GLVS
$UH KHOSOLQt 5HIHU WR 3DQ
KRPH ZRUN' +HOSOLQHV WI

RI LPSRUWDQV

(PHUJHQF\ 1XP
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6WS  7DNHS$ PURQ 7RGD
& KRRVH ROH \P DIDEXWP HDQLQJ | XOWMS \ RX FDQ VENH LP P HADMO
( YH) CPARQ QR P DMAJKRZ \P DA P DNHV\ RXUHQYLLRQP HQWD HU

e /RANIZ D SHWAGHVRUIOP FKHP LFDWLQ D\HFEXWHER] RU
FRP P XQUW \WRUDJ H\SDFH

e ' DSRWHRI H SLLHG RUXQXVHG P HALFLOHVE! LHAXUWQLQ) WHP VR D
SKDWPP CA KR\SLVEO RUMHDDQJ WHP \D'HY EH RUH G\WFDUELQ)

e 3XVXS DKH3QQH SRUWMURUZ UW KHS@OQH QXP EHY/LO YIME®!
S@FHV @NH NWRKHQV FRP P XQUW ERDUGV \FKRRY SDOFKD. DV
RIILFHV RUQHDUWLEZ D \WDARQV

e 7DD Z LW\ RXUICP LO® CERXWO HN \WRWD H DQG DJ UHH RQ MP SO
KOV HJ  ¥OR SHWAFLGHVLQ WH @QYLQJ LRRP ! RUYP HALFLOHV

RQO LQ RQH GRANHG FLELQHA/

71S
3LFN RQH DPWRQ \RGD.  DQG
WHQ J UDGXDA DGG P RUHRYHU
WH OH WZ H-N
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6WS 6KDWH ,Q\SLH
< RXU\WP DIDCPARQ FDQ \SDN D USS® H | HFW6KDUQI FUHDMV
DFFRXQUEELAOW DQG HIFRXLD) HY RIKHW/ VR DPWRR + HHIWVKRZ \ RX FDQ

LOVSLLH FKDQU H

” . KHD RCH SHIRQ DAV RWH.Y GRAFH

2 (HWR RGH\KDUQ) 7 DO VR DIUHQG QHJIKERXU RUICP LO
P HP EHUDERXVWH S \ RX VRRN DQG Z K\ P DMAY/

3HHJHCARXUDIHP HQW , QYL DAGDWARQH RWMHU KRXVHKRT VR GR WHLU
RZ Q \D'HV FKHFN DG FRP SDUH QRWV

& RIBAMHYIMEMV 1\ RXH LQ DVFKRRO FR@H RUZ RUINS@FH
FUDM DD HV Z D@ RUGLI WEOERDUG Z KHUH SHRS®! SRUWQRWY
GUY LQIV RUSLPXUHAVRI WH\DHW LP SLRYHP HOVWH P DGH

&RP P XQW FKHN LQV + RWAD P ROMO JDMHIQI LQ SDOFKD. DNV

Z RP HQ/J LRXSV \ RXW FOXEV RUIDP HJFRGFPWYHY Z KHH

P HP EHWGL\FXWZ KDAZ RINHG Z KDAFKDTBQI HVWH. | DFHG DQG
QHZ LGHDVIRUNHHSLQI \SCFHV\DIH

& HPELDM SIRILAV + LI KQJ KWWRUHVRI KRXVHKR@EV RUJ LRXSV WD
P DGH FKDQIHVZ D@&FNHG ER[ LQ DIDP HUWVKRP H D SRWMJLQ D
\FKRRO RUD QHL KERXWKRRG DJ UHHQJ VR \D'H P HGLFLOH G\SR\DO

KHD D FRP P XQW DFW \DIHN/
EHRP HV PXOMUH
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6XP P DU

5 HWMPWQJ DFFHWVR VWKH P HDQVRI \KLFLGH LVROH R WH P RWW

LP P HA.DM DOG HIHPAYH Z D, VR SIRWFWQYHY 5 HVHDUFK. DFLRW \KH

Z RU DQG HYLGHFHILRP , QGD \KRZ VWDAZ KHQ GMLDOP HKRGVDLH
GW DYDLOE®! LP SXOLYH DFW DUH LOWUXSWAG DQG P DQ\ @YHVDLH \DYHG
) RU, QGD WLVP HDQVDGGLHMQI WH Z LGHASUHDG DYDL@ELDW R
SHWAFLGHV P SLRYLQJ W@ D DQG EUGIH\VDIHW DG HOFRXWDI LQJ \DIHJ
WRLDI HDAKRP H 3 LRI UMW UHT XLLHV DFMRQ DAHYH). GHYHOZ | LRP
SROF P DNHWZ KR FDQ UHI X@W DQG LHGHWI Q HOYLLRQP HOW R

FRP P XQUHY WDMSUHDG [Z. DUHQHW DQG FUHDM KSSRUAYH QHVE RUINV VR
LOGLYLGXDY Z KR VENH MP S®1 MBSV VR VHEXUH WHUNKULRXQALQI'V ( DFK
@FN HOFK EDULHU HOFK RSHQ FRQYHIDARQ WAHQI WHQVWH O HV QHW
7 KHVH XQEUHDNCE® WUHDGV Z RYHQ VRI HWHU HOUXUH WDAP RP HQWR
FUMV GR QRWHQG LQ GRW EXWLQ WH SRWLELAW RI UHQHZ DODQG KRSH

3DJH



€aF?& FOa
| aY ¥4
€a?&8EN +& °
,SxYa




, QURGXPARQ

7 KHP H3D SM VD RXFDOWRM LQ WKDELQJ KRZ \RAIHW SHFHYHV
WKIFIGH 1 HZ VIHSRUWV KHDGDOHY DG RQMOH FRYH.D) H UHDRK

P LGRQVRI SHRS® LQI OXHOFLQJ QRWRQM SXEQF RSLOLRQ EXWDOR
YXQ@H.CE®! LQGELYLGXDY DAUM Rl \KLFLGH

e 5 HVSROVEM LHSRUARQJ FDQ WD\H ¥ DIHOHW HGXFHWI P D DQOG
HOFRXUDJ H SHRS® VR VHHN KHS

6HQVDWRQDORU FDUHBMW LHSRUARJ P D WL JHJULP LViDAXH
EHKDYLRU NQRZ Q DVWWH:  HUAHU (|1 HFW FRS\ FDWAXLFLGHV

6XLELGH LV SUHYHQWE®! DQG WH FRQYHIDARQV DLRXQG P XW\DZ D, V
UP DLQ FDUH XO DFFXWDM DQG FRP SDMRQDM $ VD EUGI HEHE HQ

SURI HWRQDY DQG WH SXEQF WH P HALD SM VD YLVEOLRM LQ \KDSLQY

WHVH FRQYHUDARQV 9% Z RINLQJ LQ FRADERWDARQ Z MK NRXLDDDMA
Z H FDQ HOWXUH WDMKH WRUHVVRGS DLIH\DH \HOMWYH DQG

SUHYHOMRQ | RFXVHG

-

3DJH



K\ 5 HVGROME® 5 HSRUMY RI 6XLFLGHO DMAY
3M FKR®J LF-DO( | HAW DQG 5 MHDURK (( YLGHOQFH

HOAHU ( 11HFW & RQVIU LRQ ( | HFW

e BWGEHV\KRZ WDAGHELBG VHOVDWRQDOUHSRUAQJ RI \KLFLGH FDQ
GDG VR LOFUHDHY LQ \KLFLGH DMV

o ([CPSH $IWIUWHSXEQFDARQ Rl * RHMHN QRYHO¥? KHBRURZ V
R <RXQJ : HIMH) LOWH W FHOMU \XLFLGHVLP VAQJ WH
P DLQ FKDUDRVWUJ LRVH \LJ QU LFDQWD
3DSDIHOR ( 11HFW 3 LHYHOMRQ ( | THFW

e : KHQP HADKLIKQIKWFRSLQ) WADMI LHV UHFRYH) DQG KHS®
VHHNLQD IWFDQ LHGXFH \KLFLGDOLGHDWRQ

o ([DPSH $Q3$XWMDQ FOP SOLI Q WILOHG NRXUDDOMV VR | LDP H
WRUHV DLIRXQG KRSH DQG UM@HOFH 6 XLFLGH UDMVLQ 9 LHQQD
GRSSHGE\ RYHU O WU VHQVDARQDOMKEZ D \KLFLGH
UHSRUAQJ Z DVUHS@FHG Z IW SLHYHOWRQ | RFXVHG DIAF®V
P SDFWRQ6WIP D + H® 6HINLQJ

0 HGED FOQ HWHUWHQIRIFH VI P D YWKLFLGHLVD FUP H \KDP HXO

DFW RUG\P DOV LW YAKLFLGH LV D SXEQF KHDIK LWXH WDAUHT XLLHY
FDUH DQG IXSSRUA/

0 HAD LHSRUARQJ RI XLFLGH FDQ HWKHU | XHOFRQVIDI LRQ RU

| RWHJ SLHYHOMRQ \SUHDALQJ W P DRULQVSLUIQJ KRSH 7 KH
Z D WRUHV DUH VR@B \KDSHY SXEQF DMIXGHY \XLFLGH LDV DQG
KH® VHHNLQJ EHKDYLRU

3DJH



* (REDODQG 6VEQGDLG *  XLGHDOHV

+ 2 iV5 HFRP P HOGDARQVIRUO HED 5 HSRUARJ
' R QRWSLRYLGH GHELYRI P HMRG RUGRFDARQ
' R X\H UAVSHRWXO DSSIRSUDM QRQ WAJ P DW] LQJ
@QI XDIH
' R LOFOXGH KHZQOHV DQG UHMRXUFHV
' RQRAWRYHUP S@\ UDRQV H] ¥OGGHLP 0G
VR \IXLFLGH
' R KL KQJ KWHFRYH) WRUHYDQG FRSLQJ WD LHV

3 UHW & RXQFLORI , QGLD * XLGHQQHV

e $ YRLG \HOVDARQDOKHDGDOHY DQG SKRVRV

¢ 1 RGHSLPWRQ Rl \KLFLGHP HMRGV

e $@ D VLOFOXGH P HQWOKHIOM KHSQOHV

e 5HSHAWSWYDR Rl WH LOGLYLGXDODQG WHU
IDP LO DYRLG LOWKMYH UHSRUAQJ

e 8 \HUASROUE®! \HOMWYH @QJ XDJ H WDADYRLGV
VWIPD HJ \D YAHGE\ \KIFLGH LOWMDGRI
YFRP P LWMG \IKLFLGH

([ DP SGV

e« + DUP | XOKHDGQQH
Y6\XGHOWMKP SVVR GHDIK
DWUIDLOQ] P DMK H CP !

e 5 HSROVEG! KHDGQQH
Y6\ GHOWY GHDI. KLI KQJ KW
H DP AHW FROFH.QV
H SHIWXUWH P RWHP HOWO
KHDOK \IXSSRUN]

3DJH



, QG0N0 HGED/ DQGWDSH

0 HGED RIWQ IRFX\VHVRQ FHBEUW \XLFLGHV HJ  DRVRW/

SRAMFLDV & RYHDJH\RP HAP HVLOFOXGHV SKRVRV SHIRQDO

GHELY DOG \SHFXMARQV UMNLQJ FROWI LRQ

e / RFDOQHZ \SDSHW/P D UHSRUARQ WXGHWKXLFLGHY XMQJ
JUDSKLF GHVBLO

e &RYHDIHRI D%R@ Z RRG DFVRUV GHDVWK LQ QROWRS
\SHFX@ARQ CERXWUIHDRQV P HMRGV DOG FROSLLIA WHRUHV
7 KLV GG VR LOFUDHG SXEQF DQ[ LHW DOG LP LVIDYH DAVKP SW

e 5 HSRUNCERXW DOLP HOA\KLFLGHVIRFXMQJ RQ SROA | DLOXUHV

GHEWDQG FRP P XQUW \XSSRUAQHHGY \KLWQJ WH GOVR

L WP LF LAXHV DQG VROXMRQV

e &RP SHAMRQIRU7 53V
NEWS oo
\l—Q\DARQIID\,P
0 DO\ NRXUDDDMMWN DLH QRW
/ IDP LODUZ I : + 2 DOG
3 UHW & RXQFLOJ XLGHDOHV
5 HJ LRQDORXWBMW KDYH
QP WG HEWVRUDO
RYHLI KWDQG WOLQLQY

e 7 KH3UHW&RXQFLORI , QGED L\WKHG J XLGDQFH DJ DLOW
VHOVDARQDOKHDGDOHY SKRVRV DQG GHELDHG P HKRGV

e 1*2VWFKDV$$65$ DQG6QHKL FRADERDM Z LW P HALD\R
SURP RW \DI H UHSRUALQYJ

e * (REDOP RGHYILRP $ XWMD DQG $ XWADDD\KRZ \WDAZ RUNLQJ
GLLHAVD Z LMK NRXUQDDMA FDQ UHGXFH KLFLGH FRQWII LRQ  DQG , QGLD
FDQ DERSWMP L@U SUDPWFHY

3DJH



SUQFLSGVRI 6 XIHGH S HSRUAMY QO HED

5 HVSROME® DOG LUHVGRQME®! UHSRUAQI GL THJLQ WHULP SCPARQ
SXE@F SHFHSWRQ WAIP D DQG \KLFLGH SLHYHOWRQ

$VSHF , UWWV QR OH SR WLQ SHVSRQVLEOH 5H

8VHYHXWUDO R
8VHV MXGIJPHQWDC v QRQ

IDQJXEC WHUPV OLNH
W H U P W FOALINLWW W H G
xGLHG E\ VXLF
ywpL 3URBHV H[SOLFL\ $YRLGV GHVFULEL
PHWKRGV RU OF ORFDWLRQV R!
JREXV JREXVHV RQ WKH [ (PSKDVL]HV WKH ¢
GUDPD RU VKRF SUHYHQWLRQ D
+LIJKOKWV PXOWL
6XJIJHVWYV VLQJO
&RQW} Q FDXVHV PHQWDO
RYHUVLPSOLILH
ZDUQLQJ VLJC
6XSSR 2PLWV KHOS VH ,QFOXGHV KHOSOL
5HVRX| LOQIRUPDWLR( UHFRYHU\ VWF

3ULYDE ,QWUXGHV RQ JUL 5HVSHFWYV IDPLO\
(WKLF IRU FRQWHOQ\ SULYDF\

, QFUHDVHY ULVN S5HGXFHV VWLJPD

,PSDF
EHKDYLRU FRQWDJLRQ

3DJH



0 HGELD KDVWKH SRZ HJVR HGXFDVWA WKH SXEQF CERXWP HQVEZO
KHDOK Z DLOLQ) MJQV DQG FRSLQI ADWI LHV

5 HVGRQME®! UHSRUAQJ FDQ UHGXFH WO P D HOFRXUWDJ H RSHQ
FRQYH)DARQV DQG QRWP DA H\VHHNLQI KHS

+ LJKQJI KWQJ WRUHVRI KRSH UM@HOFH DOG UHFRYHY |RWMLYD
FX@XUH Z KHH WAXJ J Q) LQGEYLGXDY | HHOVKSSRUMG

- RXUQDOVW EHOH LW LRP WILQLQJ RQ HWLFDOUHSRUAQ)  DOG
FREDERWARQ Z WK P HOWEOKHDOM SURI HWLRQDY HWKUAY
DFFXUDM  VHOVMIYH FRYH.DJ H

7 KRXJ KWXOP HELD FRYH.DJ H FROMEXWV R FRP P XQLW
UMOHOFH P HQVEOKHDOK QWIDR  DQG RYH.DOVKXLFLGH
SUHYHOWRQ HIRUV

3DJH



( TXLSSLQI 3 RIHWRQDYIRUO HAD, QWMLDPARQ

3 LRIHVWMRQDYHQI DI LQJ Z LMK WH P HAD S@. D FUXFLDOUR® LQ \KBLQJ
SXEQF XQGHMWEQGELQ Rl \XLFLGH DQG P HQWOKHDOM (|1 HAWYH P HGLD

LOWLDPARQV HOUKUH DFFXUDM LQIRUP DARQ UHGXFHWWI P D DOG
SWRP RM KH® \HHNLQJ EHKDYLRU

. H * XLGHDOHVIRU3 LRI HMRQDY

3UHSDWIH. H 0 HWDIHV

e ,GHOW\ WH FRUH SRLOW\ RX Z DOWWR FRP P XQLFDM
e ) RFXVRQ SIHYHOMRQ \KXSSRUMHWRXUFHY DQG KRSH
e . HES P HWDJHVFROFMWH FODU DQG NI RQ |UH

8 QGHUMIQG 0 HAD 1 HHGV

e . QRZ WHWSHRI P HAD SUQWGJILMEO7 9 \RADO

e $ QUWFLSDM TXHWARQVDQG I WP H UAVGROVHY SURDAWYHD

e $YRIGEHQ GU¥ Q LOWR \SHFXMARQ RUVHVDWRQDOGHVILY

0 DLODLQ $ FFXLDR\  6HQMWYLW
e 3LRYLCH HYLGHQFH EDHG LOIRWP DARQ
e 8 \HQHXWDO UANSHRWXOMQJ XDJ H UHI DUELQI \KLFLGH
e $YRLG JUWSKLF GHELYRUKDUQ) SHIRQDOWRUHY Z LMKRXWFRQVHW

+ LJIK@QIKWBXSSRUN 3 LHYHOVMRQ

e 0 HOMRQ KH3@OHV
FRXQWHDQJ \HYLFHV DQG
UHFRYH) WRUHV

e ( OFRXWJHWHNLYI KHS
HOWD DQG EXLAEQ]

FRP P XQIW \XSSRUV
e« 3WRP RW P HQWOKHDOK

Y DIHORW

3DJH



+ LIKQJIKWBXSSRUN 3 LHYHOVMRQ
e 0 HOWRQ KHBQQHY FRXQWHDQ HYLFHV DQG UHFRYH) WRUHV
e ( OFRXWDJHWHNLQI KHS HDUD DQG EXLAHQI FRP P XQLW \XSSRUN

YeXLAB 5 HIVMRQWKLSV Z LV -RXUQDOMWV
e 2 [1HJIXLGDOFH UAWRXUFHY DQG | DFWFKHFNLQD \KSSRUNV

e &RQGXPWZ RUNVKRSVRUEUH LQJVRQ \DI'H UHSRUAQJ  SUDPWFHY
e ( OFRXUJHRQIRLQJ GIDRIXHWR FUDM GRQJ \MP 0¥ DUHQHW

+ DQGOH , QVAYLHZ V 6WWDWU LFDAD
e 6V FDP DQGFRP SRHG DOVZ HJRQ® Z KDALVDWNHG
e 5 HELLHPWWHOMWYH TXHWARQVVRR SUHYHOWRQ | RFXVHG SRLOW
e 3UWPWFHEUGI LQJ WFKQLTXHV WUD DMAMRQ EDFN VR KHS VHHNLQY
RUUHFRYH)

=]

7 DNHZZ D\

3DJH



& D7 R $ PARQ

0 HAD SWIRIHMRQDY DG WH SXEQF DDSM D YIVBOLR® LQ \XLFLGH

SUHYHOARQ ( YH) DPMRQ FRXQW\VRZ DUG FUDAQJ D\DIHJ P RWH
\XSSRUAYH HQYLLRQP HQW

) RUO HGED 3 LRI HWLRQDY

e ) RA@RZ HMLFDOUHSRUAQ) J XLGHDOHV

e ) RFXVRQ SIHYHOMRQ UHFRYH) DQG KHS \HHNLQJ LQ WRUHV

e $YRIG\HODARQDDWP RUJUSKLF GHVELYWDAP D KDLP
YX@HLCE®! DXGHFH

) RUO + 3URIHWMRQDY
e ( QDIHSWROPAYHD Z W P HAD R SLRYLGH DFFXUDM
\KSSRUAYH P HWDJ HV
e B6KDH UAWRXUFHY KHSQOHY DOG FRP P XQUW \XSSRUARSWRQV
e &ROGXPAZ RUNVKRSVVR HEXFDM NRXLODOWY

Q &
= »

3DJH



) RUVIKH 3 XEQF

e 5 HIFK RXWDOG KSSRUMMR\H
\KRZ LQJ \LJQVRI GAHW

e B6KDOUH DFFXUDM LQIRWP DARQ
DOG HOFRXWDI HVHNLQY KHS

e SHEXFHWIP DE\ \SHNLQJ
RSHQ® DERXWP HQVEOKHDO
DOG Z HDEHQJ

7 KHP HAD KRGV \WKH SRZ HJVR \KDSH SHFHSWRQV DG LQI OXHQFH
QYHV 7 DNLQJ UVSRQUELOW LQ KRZ WRUHY DLH VRGS FDQ P DNH WH
GU I HHQFH EHVEZ HHQ KDP DQG KRSH

D ¢

3DJH



7 KH+ HDGQQH 7 W

2 ENHFIYH

7 R EXL@S [Z. DIHOHWRI KDUP | XOUHSRUAQ) HBP HOWLQ
\XLFLGH UHDWMG QHZ V

, QWAXPARQV
e 3URYLGH WH SDUAFLSDOWZ LW D\KRUAP RFN QHZ VH FHLBW
HOWIQFHY
([P SOI ¥$ FRAODUHWXGHIAFRP P MG \KLFLGHE\  KDQJ LQJ
WHP VHYHVLQ WHUKRWMOLRRP  @MWAQL] KW 3 ROFH | RXQG D QRWM
EQP LQJ HDP SUHMAKWH 1 HIKERXU/\OLG WH Z HH TXLHADQG
GHBUHWHG 7 KLV/LVWKH WKLLG \KLFLGH LQ WWH DUHD WLV P ROWK !

3DJH



e $W WHP VR XQGH.MOH RU QRWM WH SUWREGP DAF SOUNV HJ
YFRP P LWMG \KLFLGH! ¥KDQILQJ | YORWME@P LQJ H OP SUHWKXLH

e 1HWDNWH R \XIJHWKRZ HFK UHG @) FRX@ EH FRUHAWG
XMQJ \DIH SUQFLSGNV

e BKDH\ RXUUZ UWMQ H FHBWZ LW FREBDI XHY FOWP DMV RURQ
SURI HWLRQDOQHE RUNV

e ' LVPEXWWKH FKDQJ HV DQG WH UHDWRQLQI EHKLOG WHP

e ( OFRXUDJH RWHY/ VR DGRSWUHGROME® UHSRUAQI SWLPWFHY DQG
Z B XS B\ KLIJKQJIKWQJ KRZ WHH \P DEDFKDQI HV SUHYHOWKDLP

DOG WKL WMKH QDUDAYH VRZ DG SUHYHOWRQ

3DJH



+(5(,621()25<28 72 75<287

6WXGHOW) RXQG' HDG$P LG
([DP 5 HIWHAG 6WHW

$ FRO@I HWYXGHZ DVIRXQG GHIG LQ D KRWMOLRRP MM MWAQLI KW
3 ROFH FRQI LLP HG W(DAMKH MXGHNKDG FRP P WMG \IXLFLGH E\

KDQILQJ IWRP WHFHAQ) IDQ $ KDQGZ UMWY QRW LHFRYHLHG | LRP
WWH \FHOH P HOWRQHG H TP SUHWKUH DQG WWH | HDURI GVDSSRLOWQ]

SDUHQW DV UHDRQV I RUWKH H WHP H S

7 KHWXGHOAZ DVGHWUEHG B\ QHLI KERU/ DV D TXLHW LOQARYHIMG
SHURQ Z KR WDLHY P LQI B Z LK RWHY/ 6RP H FAODAP DMV \WIDMG \WDW
VKH WKGHQWKDG EHHQ XSVHAD WA UHFHOWAMWFRUAV

$ XWRUWHY SRLOWG RXWKDAMLY Z DV WH WILLG \IXLFLGH UHSRUMG LQ
WWH DUHD Z IMKLQ WH SDIP ROWC LDMQI FROFHUDVRI D GMMULELQJ
WHOG CP RQJ \ RXQJ SHRS®1 / RFDYH SUHWHG \KRFN DQG \RURZ  Z WK
ROH UMMGHWD Q) ¥7 KH DZ DV
@RRNHG \DG EXWORERG. WRXJ KW

\RP HKLQJ @NH WKLV Z RX@ KDSSHQ !

3 ROFH DUH FROWQXLQ) WH.ULQYHWAI DARQ
EXWWIMG WDAM QDO LOQGLQI VFGDLD
SRIQWVR H TP \WWHW DVVKH P DLQ FDX\H

3DJH



. H + DLP IXO( &P HQWLQ ViKH ( [ DP SO

> b b b B P PBPPB P

6 HODARQDOKHDGD(H Y6\MGHOW QGV/ LUH' XHWR ([P

6\WIP DA LQ) @QIXDIHp ¥RP P WMG \KLFLGH P S@HVFUP H RUMQ
\D HUSKUDIQI LVYAEHG B\ \KLFLGH

([ SOAVP HKRGp ¥E\ KDQILQJ IWRP WWH FHAQ) 1D JLYHV
XQQHFHWDU.  GHVIDLYY VKDAFDQ DG VR LP LVDARQ

| RDARQ Q\FIRXUHp MQ D KRWMOURRP | DGGV\SHFL LFLW \WDAP D
HOFRXDJ H LGHOW LFDARQ DQG FRS\ FDWEHKDYLRU

6 LP SOVAF FOX\H DMAIEXWRQ p 6XJJHVAMQI H BP MAHW DQG SDUHMIO
H SHABARQV DV WH \VRA UHDWRQ LI QRUHVVKH FRP SG{ QDVXWH R

\XLFLGH

6 SHRX@WYH DQG WWMIHRWSLADORRP P HOAY p 1 HI KERW GHWUELQ] WH

UXGHOADY ¥TXLHW LOWRYHIMG,  DQG FOWAP DMV QONLQI VDGOHW/ VR WAV
\FRUHVSLRP RViA XQYHLLI LHG DWXP SVIRQV

& OMMUIH | HRAP HOARQ p 6VDALQ] WKILLG \IXLFLGH LQ WWH DUHD Z LWLO WH
SDWAP ROK! UMNVQRLP D@ LQJ RUVHOVDMRQDQ] LQJ \KLFLGH DVDWHG

&RP P XQW \GHX@ARQ DQG G0P DAl DARQp 4 XRMVANHY? KH DZ D V
RRNHG \OG EXWQRERG. WRXJ KWWRP HMLQJ @NH WLV Z RX@S KDSSHY!

UH.QI RUFH WJ P D DQG DGG HP RURQDOVHVDARQDA\P

3 UHP DIXUH FRFOMRQV 1 URP DXWRUIMMp ' HF@UQ] YOOI LQAQIV
FOOUD SRIOWR H P WHWDVWH P O.Q FOX\H P VDGV UHDGHY DQG

RYHMP SQI LHV

/ AN R SUYHQAYH RUVKSSRUAYHLQRP DARQp 1 R P HMRQ Rl KHZS@QHV
FRSLQJ WADWI LWV RUSLRI FWLRQDOKH®S UHVRXUFHV

3DJH



6DIHU5 HSRUAKQJ ( [ DP SO

+ HDGQQH ¥$ XWRUWHV( P SKD] H 6\GHOW
HDEHQI $ 1WA+ RWMO7 DI HG !

$ XWRUMHY KDYH FRQILLP HG WH GHDW Rl D FRQbU H
UMGHWLO D KRWMORQ 7 XHGD, HYHQLQU
, QYHWAD DARQVDLH RQIRLQI  DQG RI | LFLDWKDYH
WHTXHWMG SUYDR IRUWH IDP LO GXUQI WLVWP H
0 HQVEOKHDIK SLRI HWIRQDY FDXWRQ DJ DLW
DMAEXWQI \XFK WD HGLHVVR D MQJ ®f FDX\H
HP SKDM] LQJ WDAWKKLFLGH LVD FRP S®{ L\WKH
LQOHFHG E\ P XOAS®H I DAVRYY 7 KH WAHW/ WH
LP SRUBQFHRI HDUD WXSSRUMRU\ RXQJ SHRSOH
GHDDQJ Z LW DFDGHP LF DQG SHORQDOSUHWXURY
Y6\WGHQW RIWQ H SHIHQFH LP P HQVH IAHW EXWW
LVLP SRUBQW RUWHP VR NQRZ WKDAKHS LV
DYDLOE®! ! \DLG D P HQEOKHDOM H SHIVY2 SHQ
FRQYHUDARQV FRXQVHDQI \HUYLFHV DQG UHDFKLQJ
RXVWR WKMMG SHRS®I FDQ P DNH D \LJ QU LFDQW
GU I HHQFH!
| RFDOLOWAMYRQV KDYH URSRQGHG
B\ HOFRXWDILQI \WXGHQW VR DFFHW/
SHHUVXSSRUA LRXSV Z HIDHW
SWRIDP V DQG SWRIHMRQDO
FRXQWHDQI UHVRXUFHY
.1 \ RX RU\RP HRQH\ RX NQRZ LV
IHHDQ) GLMAHWHG SODVH UHDFK RXW
Vi I RUVKSSRUN < RX FDQ FROIFW
3$1 ,QED&UMV+ HSQOHV < RX
DUH QRWDIRQH  DQG KHS LV DYCLMEM

3DJH



6XP P DY
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7 KLV FROWQWFRVLQV UH HHQFHV VR VIXLFLGH DQG \HD KDLP

88ANB =

, &% &
$ &N& 3/4




8 QGHUWEQAQ] 6RFR ( P RMRQDOBNLAY 6( 6

6RFLR HP RURQDOWLAY 6( 6 DUHKH DELOWHY WDAKHS LOGLYLGXDY
UHFRJ QL] H DQG P DQDJ H HP RWRQV EXLAS KHDOK\  LHIDARQ\KLSY P DNH
UHVSROME® GHFLMRQV DQG FRSH Z WK FKDTBQI HY

) RUDGROMHOW WHAH LAY DH FUXFLDODVWH. - QDYLI DM LGHQWV
SHHUSUHWKXUH DFDGHP LF WWHW DQG \RFLDOFKDQJ HV

. K $ UV, QFXGH

6HD 7 DUHCHW 5 HFRI QL LQJ RQHIVRZ Q HP RARQV WHQI WY DOG
Z HONQHWHY

6HD P DCDIHP HOV5 HI X@AQ) HP RARQV FRSLQJ Z LK WWHW DQG
W LQJ P RAYDMG

6 RALDODZ DUCHY 8 QGHUWEQGELQ) RWHUME SHISHPYHY DQG

HP SDML] LQJ Z LW WHP

5 HIDARQWKLS \WW@Y & RP P XQLFDAQJ HIHPWYHD UHROLQJ
FRQI@FW DQG P DLQWIQLQ) | UHQGWKLSV

5 RVGROUEAH GHHMRQ PONLQJ 0 DNLQJ HW(LFDODQG \D H FKRLFHVLQ
GU | HHOAWMVXDARQV

6WRQJ 6( 6 FDQ LP SLRYH
P HQWOKHDOK  HOKDOQFH

DFDGHP LF SHURWP DOFH
UHEXFH UM\ EFKDYLRWYY DOG
IAHQI WHQ UHIDARQ\KLSV

Z W IDP LO DQG SHHW/

7HVZ VK GHYHRSHG
\RFLIR HP RWRQDOWNLAY WG \R

| HHOP RUH FRQI LGHQW UM DHOW
DQG \RFLD® FRP SHMQW

3DJH



7 KH3RZ HURI 6RAR ( P RARQDO* LRZ W

) RWMUIQJ \RFLIR HP RARQDOVNLAY LQ DGROMHN LV QRAMKMADERXW
YHHDQJ JRRG , WWKDSHY WHU RYHLDOD@ H WDMRVRY

%HOH LW RI 6RFLR ( P RAMRQDOG6NLAY

( P RURQDOUH] XAMARQ 7 HHQVBDLD VR KDQG® | UIN\WADARQ
GLVDSSRLOW HQW DQG DQJ HU FRQUAXPWYHD
e (PSDW\ 8 QGHINEQEQI RWHIA I HHDQI VKHSVLP SLRYH
| UHQGWKLSV DG UHGXFHV EX@ LQJ
e 5HUQHOFH 7 HHQVERXQFHEDFN ILRP \HELFNV |OOXUHY RU
VAHW Z IWMRXWERQI VP KDUP
e ' HFLMRQ P DNLQJ DQG UWN UHGXPURQ : HDGHYHRSHG
LAY J XLGH \D HUFKRLFHV UH) DUGLQU. LHIDARQ\KLSY DFDGHP LRV
DOG KHDOK

5 HVHDUFK. LQWLI KW
BVMGEHV\KRZ \WDAWHQVZ MK ARQJ \RFLIR HP RARQDOWNLAY DLH W/
QNHD VR HQJ DI H LQ XEWEQFH DEX\H DI J UAWLYH EHKDYLRU RUUM\
\H XDOCPWYLW 7 KH DOR GHP RQWADWM KLJ KHUCFDGHP LF

CFKIIHYHP HOWADQG ERMAJP HOWIOZ HD EH.QJ

3DJH



* QREDO( YLGHOFH DQG 3 WDPWFHY

, OWALDDARQDORU DQL] DARQVKDYH HP SKDM] HG \RFLR HP RARQDD
GDULQ) 6(/ DVDNH SDUARI HGXFDARQ

* XLGHDOHVDQG | LDP HZ RUNV

+ 2 $ GYRFDMVIRUP HQWEOKHDOK SLRP RWRQ LQ VFKRRY DQG
\NL@OD EDHG GDLLQ)
81 (6&2 +LIKQKWWHWRMR 6(/ LQFUDA LOFOMYH \DH

DOG \KSSRUAYH GDLOLQJ HOYLLROP HOW
&$6(/ &RAERWYHIRUS$ FDGHP LF 6RFLDO DQG ( P RURQDO

/ HDUQLQJ SWRYLGHVDIUP HZ RN IRUWDFKLQJ 6( / WNLGYDFLRW
ILYH FRP SHWIQFLHV \HD 0¥ DUHOHW \HD P DQDJ HP HOW\RALDD
¥ DLHOHW UHIDARQ\KLS \NL@Y DQG UMVGRQME®! GHFLMRQ P DNLQY

( YLGHQFH EDVHG SUDPFHV
e 3RIUPVIQWHS 6 $XVADDD DQG) LOMQG \KRZ \KDN

LOWI WDAQ] 6( / LR \FKRROFXULFX@ LP SLRYHV HP RWRQDO
UH) X@WRQ DQG DFDGHP LF SHURWP DOFH

e &RP ELQQ] FDMRRP GMRQVZ MK H SHIHQMADODRAYLWHY

P HQRUKLS DQG FRP P XQIW LOYROYHP HOWBDGV VR WH EHWV
RXWFRP HV

3DJH



7 KH, QADQ & ROM W

* RYHUQP HOW, QLADWYHV
e ,Q0 DK $ QGKUD 3 WDGHWK EHFCP HWH 1 LUK, QGLDQ WM VR

DSSRLOWGHGLFDMG FOUHHJ DG P HQVEOKHDOK. FRXQWHERUY/LQ
JRYH.OP HOMFKRRY $ VRVEOR) FRXQWHRV/Z HH GHS@®\ HG
DFLRW\WH WIDM VR EUGI HWH GRQI WEQGLQJ J 08 LQ FDUHHUDOG
P HQWEOKHDOK J XLEDOFH 7 KHVH FRXQWHRU/ DLH RUW DO LQJ
¥ DIHOHWZ RUNVKRSV | RUWXGHOW WIFKHY/ DQG SDLHOW\R
SURP R\ P HQWOZ HDEH.QJ

e 7KH* RYH.OP HOARI , QGLD FROWQXHV
VR LP SGP HOWMKH1 0 + 3 1 DARQDO
0 HQWEO+ HDOM 3WRIUP P H
IRFXMQJ RQ DGGHWQI WH EXUEHD
Rl P HQWOG\RWGEHY DQG WH
\KRURI HRI TXDD LHG SURIHWRQDY
LQ WH I LHE Rl P HQWOKHDOK. 5 HFHOW
H | RUA LQFOXGH WAHQI WHQLQJ
P HOVEOKHDOK LQI LDWAXFWUH DOG
H SDQGLQI \HIYLFHVVR P HHAMH
JWRZ L) GHP DQG

( GXFDWRQDO) LDP HZ RUNV
e 7 KH,QGDQ 6RFLOODQG ( P RAWRQDD

/ HDLQLQJ ) UP HZ RWIN ,6( /)
GHYHRSHG E\ 7 KH 7 HOFKHU
) RXQGDARQ LVDUHVHOUFK EDHG
UHVRXUFH GHMLI QHG VR HOKDOFH
\RFLDOHP RWRQDOGHYHIRSP HOWLO
, QA0 FKLABLHY , WRITHY/
I XLGHDOHY DQG LHMWRXUFHV I RU
| DFLOVDRUY/VR LOFRUBRIDM 6( /  LOWR

HGXFDARQDOMAMOI V
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e 6(/ 6KDM LVDFHMLFDM EDHG WOLQLQ) SIRIUP GV QHG \R
GHHSHQ SDUAFLSDOW XQGHIWEQGELQJ RI \RFLDOHP RAWRQDD
FRP SHWQFLHV DQG LOWI DM 6( /  LOWR HEXFDARQDODQG FDUHJ LYLQY
VAMQIV 7 KHFXUIFXOP LVHQUFKHG E\ DIUP HZ RIN FHOMUHG
RQ D SLIRP RWYH DQG SUHYHQWYH P HWBOKHDOM DSSURDFK. VELARUHG

VR UHVRQDM Z LMK WH FXEXUDOQXDQFHVRI |, QGELD
& KD@BRQJ HV

e ' HESIWMWHJIWRZ LQJ HP SKDUVRQ 6(/ WHH UP DOV
D \LJ QU LFDQWI DS LQ WIFKHUWILQLQ) DG [Z. DUHOHW
DERXW6( / P HMRGR®RJ LHV 7 KLVKDP SHYWH H | HAAYH
LP SOP HMBARQRI 6(/ SWRIUP VIQ \FKRRY

e BVGHIWLQ UXUDODOG XQGHJ UHVRXUFHG \FKRROY RI WD
@FN CFFHW\VR TXDDW 6( / SURIUDP VGXH R
LOH LDWAKPALDODQG @RI LMAFDOFRQUALLQW

e ' L\PX\WWRQVDLRXQG HP RARQVDQG P HOVEOKHDOK
FROWOXH VR EH I P DA] HG LQ P DQ\ FRP P XQUWHY
Dl HPAQ) WH Z LADQJ QHWRI \WXGHQW DQG | TP LOHV\R
HUDIHZ I 6( / LQMDAYHY

7 DNHZZ D\
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& RIH3UOQASGVRI 1 XUXUQI 6RFAR ( P RAMRQDY UHG6NL@Y

' HYHRSLQJ \RFLR HP RWRQDOM H VNLAY LHT XLLHY LOWMRQDOH | RUN
SUWPWFH DQG D KSSRUAYH HQYLLRQP HQW

. H SUWOQFLSGN LQFOXGH
e ( QWWHHYHY WHQ IHHY\VHHD YDXHG DQG UHSHAWMG
e 3UPWFH DQG GHP ROVADM \RFLIR HP RWRQDOWNLAY UH) X@UD
e $GXAV\KRXW H KLELWWHP SD\  UIMOHOFH DG HP RWRQDOVHD

U X@ARQ
e $FNORZ ®GJ HWHQ H SHIHOFHVZ LWRXWWKGI P HOARUGL\P L\WDO

5 R® RI 6 XSSRUNG\ WHP V

l l

3RP RM RSHQ ( P EHG \RFIR ( QFRXWDJH
FRQYHJDARQV HP RURQDOVNLAY LQ SRVWYH
DERXW HHDQI V GMRQV P DQDJH | UHQGWKLSV
DPAYH QWMQLQJ FRQI QFW SRVWYHD HP SDIK\  DQG
DOG P RGHOKHDIK) DQG DFNQRZ BIGJ H FRQDERWDANYH
FRSLQI VADMILHV ~ WWXGHOWE HP RWRQDD SURE®P

DAKRP H IAHQI VKV \ROYLQJ
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6XSSRUMN $ GRBMHOW 7 KLRXJK BRFLR ( P RWRQDD LIH 6NLAY

3 LRI HWRQDY FDUHI LYHY DQG SHHY/S@. D FUXFLDOLRMH LQ KHSLQY
WHQV WAHQI WHQ WHUVRFLR HP RARQDOM H\NLAY 7 KLV LQYROYHV D
P R JX.GDOFH WWXPMUHG CPAYIMHY DQG FROVMMOWKSSRUN

( TXLSSLQJ $ GXQVDQG 0 HVRU/
e 7 HOFKHY FRXQHRY/ DQG\ RXWK P HQRU/\KRX@S EH WOLOHG LQ

P HQWEOKHDOK FRQI @PWUHVROMRQ DG FUMY P DRI HP HOW
e 0 HORUKLS SWRIUP VFDQ QXUMUH HP SDAM\  FRP P XQLFDARQ DQG

SIREGP \ROLQJ

3 LDFWFDO7 RROY DQG $ FVYLVIHV
e -RXUDDQQJ ( QFRXWDIH\HD
IHBPWRQ B\ UHFRUEQJ
WRXJKW HP RARQV DQG
DEKLHYHP HQW
« 5RO SO LQJ 3WPWFH
\FHQDURV @N\H FRQI QFW
LHROMRQ
GHFLMRQ P DNLQU RU
H SUHWIQI G I LEXQM HHDQI V
e &KHN LQV &LFGIWP H
5 HJ X@U\SDFH VR \KDUH
HP RUWRQV DQG QUM VR RWHLY/
e * LRXS SLRMFW
GLVFXWLRQV 9%6XLGB
FRGDERWDARQ HP SD\ DQG
SHUSHPWYH VENLQJ

e 0 LQG X@HWH HFLMHY %UHDMLQ) P HAVIDARQ RUJ UDAMMGH
SUPWFHVVR P DQDJ H WHW
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0 HDVXUQJ * LIRZ WK

* RDOVHMQJ DQG H GFIRQ 7 HHQV\HWP DIDSHIRQDOJ RDY
HJ ¥ (DOMO Z IMRXWOMUIXSWR!  DOG UH BFWRQ SLRI UHW
9%6HK DYLRUDOREVHYDARQV 7 WDANLQJ LP SLRYHP HOWLQ FIDWMRRP
SOUAFLSDARQ JURXS Z RIN RUFRQI @FPWHROMRQ

( P RURQDOYRFDEX@MU JRZ W $ ELOW VR LGHQW\ DQG
DUAFX@WM DZ LGHJWDQIHRI 1HHDQI VRYHUWP H

5 HM.@HQFH P DINHY + RZ TXLFN® DQG HIHPWYHD DWHQ
UHFRYHW/ILRP  \HVEDFNV RUVIHWM XOM\XDARQV

e ' HFLMRQ P DNLQJ HYLGHQFH
1 RWFLQJ P RUH LHVSROME®!
FKRLFHVLQ HYHY GD. \VXDARQV

« 6VUHWP DQDIHP HOQWLQGLFDVRU/
8 \HRI FRSLQJ VRRY O\H
EUDMLQ) WRKQLTXHV

NRXLODDQJ RUSWREGP \ROLQJ
Z KHQ | DFHG Z WK FKDEBQI HV

e ) HHGEDFN GRRSV 3HIRGF
- FKHAN LQVZ LMK SDUHQW
P HOWRW/ RUFRXQHRU/VR
HYDOXDM SURI UHW/LQ UHDO @ H

FROW W

3DUAFLSDARQ LQ 6( / DPAYLMMHV 5 HI X@UDQG P HDQLQJ I XO
HQJI DJ HP HOMQ GLVFXWIRQV LR SM. V RUP LQG XQOHW
SUPWFHY

& RQI LGHQFH DQG VHO H SUHWIRQ , QFUHDHG Z LADQJI QHW/\R
\SHDN XS \KDUH RSLQLRQV RUDW | RUKHS Z KHQ QHHGHG
3HHU LHDMRQWKLS TXDAW  6WRQJ HJIUHQGWKLSY UHEXFHG
FRQI@FW DQG P RUH FRRSH.DAYH LOMDPARQV
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0\ ( P RARQDO7 RROLW

2 ENHPVIYH 7 KLV DPAYIW KHSSV DGRGMHQW EXLAS DQG YLVKDD H WHU
RZ Q SHIRQDO HP RARQDOVRROILW | RUP DQDILQJ | HHDQI VDG WAHW

, QUUXFRQV

e 2 QD\KHHARI SCSHJ GUY D@ H\RRER]

e 7 KLON CERXWWKH GLHHIHQWHP RUMRQV\ RX H SHIHOFH ERW
SRVMYH DQG FKDIHQI LQJ ROHV ) RUH OP SGI VWHW NR\  DQIHJ
FO® \DGOHW RUH FLWP HOW

e ) RUHDFK HP RWRQ WKLON RI DAGDWRQH KHDOM\ FRSLQI DM\
RUNLADWDAKHSV\ RX P DQDJ H LW) RULQWEQFH

7R KDQGOH WAHW  / LMMOLQ] VR P\ | DYRUWM P XMF

7R GHDOZ LMK \DGQHW :© UMQJ LOP\ NRXLODD

7R ERRWMR\ & D@QJ DI UHG VR FKDV

e ' U¥Y RUZ UWIHFK R WHH ADMI LHVRQ DVHSDIDM \RRO DOG
S@FH MWQMGH\ RXUGY Q VRRER] < RX FDQ GU¥ WLQIVANHD
P XMF QRW D SHQ DQG SC8HJ RUD SKRQH

e . HBS WLVVRROIMIQ D S@FH Z KHH\ RX FDQ VFHHIWHDMO : KHQ
\ RX LHIHHDQJ RYHZ KHP HG @RRN DAF RXUVRRINMDQG FKRRH D
VRRO VR KHS \ RX P DQDJ HWH HP RUWRQ \ RX UHH SHUHQFLQJ
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RWGVRI 6WHQIWK 3DWZ D VWR + RSH

$ 6RFLR ( P RURQDO/ UHG6NLQY: RUs 6HDUFK

HBFRP HWRWH : RUGVRI + RSH Z RUGVHDOUFK DQ DCPANYLW
GHMLJ QHG VR KHS \ RX GLVFRYHUWH @QU XDI H Rl WAHQI W DQG Z HD
EHQJ 7 KLVLVP RIHWDQ DSX] ] B MWD VRROR KHS \ RX XQFRYHU
\ RXU LQOHU UMOHQFH DQG 1 LQG SDIKZ D VR KRSH
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3X] ] OV DHOMMMAICP HVZ WH DUH UHP LOGH/WDAHYHY \P DODWMS
P DMAY/ 7 KLVZ RUG VHDUFK KDVEHHQ GHMJ QHG Z LW Z RUGVRI AHQI W
FOUH DQG UM@HOFH GUY Q IRP \KLFLGH SLHYHOMRQ $ V\ RX \HDUFK
IRUHDFK Z RUG VENH D P RP HQWR UH BFWRQ Z KDAWP HDQVLQ \ RXU
RZQ@HZ? KRSH FROQQHPWRQ FRXWDJH \KSSRUV

( YHY Z RUS\ RX ILQG LVDWUHDG DG VRI HKHUWHH \WWUHDGVZ HDYH D
VIARQJ HUMD HV QHAIRUD®DRI XV 0 D WILVMP S® DPWYLW \SDN ERW
H GPWRQ DQG FROYHIDARQ UP LOGLQI XV WKDASUHYHOWRQ EHI LQV
Z LW [Z. DIHQHW DQG KRSHLVDZ D VZ IWLQ UHFK $
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) LQG VIKH

Z RUGV QMWMG EHBRZ
BXSSRW Mlece:
+ RH (P SDMK
&RXUJH S HIMH A
+ HIIY 6DHN
[ MIQ] * URZ W

8 QHIMGEQ
$Z DHHY

5 HARYHY

& RACHARQ
BWH W
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$ QVZ HINH

3DJH



6XLFLGH SUHYHOMRQ EHJ LQVZ WK 7 DLHOHW QRWFLQI LI QVRI GLWWHW DG
FUHDAQ) \DIHW LQ WH\SDFHVZ H\KDUH 2 11HIQJ \KSSRUAGRHV QRWOZ D, V

P H3Q KDYLQJ WH UJKWZ RUWGV \RP HAWP HY SURVHOFH DWHD LV HORXI K

7 KLIRXJ K J HOXLOH QUWMQLQ) DQG XQGHIMIQGLQI  Z HFRP P XQLFDM
HP SDA\ P HHWQJ SOLQ Z IMRXWWKGI P HOWRUP LQLP 1] DARQ 7 KLV
QXUMUHV FRQOHPMRQ UHP LOGQI SHRS® WDMKH EHRQJ DQG DLH QRW

DRQH
( YHQ LQ WH GDUINHAP RP HQW KRSH P DMAY & KRRVQJ VR KRGS RQ VENHV

LP P HQVH FRXWDJH DQG HYHY DRAWRI \KUYLYDOLYD@HDG. DMJQ Rl WHQI WK
. LMW WP H \P DEDVMSY BDG VR KHDDQJ DQG UHFRYHY  UHP LOGQI XVWKDW
QR ROH VYRR IDUJRQH!

) LRP WWHVH AXJ J BV RIWQ FRP HY UMOHOFH DOG J UIRZ W \IKH DELOW \R
UHEXL@ DEDSWDQG ILQG QHZ P HDQLQ) $ QG DAHYHY WRIH MP SO
NLQGQHW FDQ EH D TXLHAEXWSRZ HJ X0l RUFH IRUQ@ H
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6XP P DY

6RFLIR HP RAWRQDOM H WNLAY KHS WHQV P DODJ H HP RARQV EXLAS HP SDIK)
DOG P DNH UAVGRQME®! FKRLFHV 7 KH WWHQI WHQ P HOVEOKHDOM
IHDARQWKLSV DQG DFDGHP LF RXWRP HVZ KL LHGXFLQI UM\ EHKDYLRU/
* (REDOERGIHVANH: + 2 DQG&$6(/ HP SKDMJH6(/ DQG,QGEDLY
JUWDGXDA DERSWQI MIMKLRXIK SLRIWDP VDQG 1 * 2 \KSSRUN & KDABQI HV
UP DQ LOFXEQ) WOFKHUMOLQLQI J DBV DFFHWLWXHY DG VI P D & RWH
SUQFLS®N @NH LOFOMYLW  FROUMMOR.  DOG CPAYH QWMOQLQD  J XLGH
NLADEXLAEQI 3 DHQW WIDFKHY DQG SHHYS@ NH IROVLQ P RGHDY
DOG \IXSSRUN'$ PAYLHY \KFK DV NRXLODDQ) IRB SM LQJ GVFXWIRQV
DOG P LQG X@HWEUQI SUDPWFH LOR GDLO @H * URZ W FDQ EHWIFNHG
WILRXIK VHD LHOPWRQ THHGEDFN DQG YIME® EHKDYLRUFKDQJ HV

& RADERWDARQ DFLRW I CP LOHV \FKRRY DQG FRP P XQUHY HOWKUHV Z LGHU
LP SDFW: LW \IXWELOHG HIRUNV6( / HP SRZ HY WHVR WUYH Z LW

UHM@HOFH DQG HP SDM)
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K\ ;WO DMAYV

6XLFLGDOEHKDYLRXUWDLHY KDSSHQVZ IWRXWWWL QDY $ FFRUGELQ) R
+2 QHOWDO Rl SHRS®1Z KR GHE\ \KLFLGH\KRZ \RP H

Z DUQLOJ VL QVEHRUKDQG 2 WIRXIK WHUZ RUGV EHKDYLRXWY/ RU

HP RURQV ,Q, QED \KXLFLGH LVRQHRI WH GDA.Q) FDXVHVRI GHDIK

P RQJ \ RXQJ SHRS® Z LW @NK G-DKV UHFRUEHG LQ

1 &5% 9HKLOG WHH QXP EHY @QH WRUHVRI MBOWAKI J BV DN

P LJKWKDYH EHHQ LOMFHSWG Z LW WP HD FDUH

KDAWP DNHVHDUD LGHQW LFDARQ VR FUMFDOLVWDAP DQ\ \KLFLGDO
FUMAVDLH WP H VHOMWYH DQG LP SXQLYH 5 FVHDUFK \KRZ VWDAIRU
\RP H WHWP HEHEZ HHQ WILONLQJ DERXWWXLFLGH DQG DPWQJ RQ LW
FOQ EHD/\KRUADV + P LOXWV , QMIYHLQJ GXUQJ WLV QDURZ
ZIQGRZ 7 B\ QRWALQ) GIVAHW DINLQI WH W KWTXHWARQV DOG
RITHIQJ \KSSRUAZ  FDQ FUHDM WH GL | HIHOFH EHVE HHQ @ H DQG RW

0 RURYHJ HDLO

UHFRI QLUARQ GRHY QR
SUHYHOWGF-DA  LMRSHQVWH
GRRUWR KHDDQJ 3 HRSO

Z KR UHFHLYH DSSLRSUDWM
DWHWP HOW

FRP SDWLRQDW

P DODJ HP HOW DQG
FROVMMOW RGRZ XS RIWQ
UHSRUM HHRQJ G/
LR@MWG P RUH KRSH XO DOG
EHWAJHTXLSSHG VR FRSH

Z LW 1 XVMUH AHWRY/

,QDFRXQW ONH,QED Z KHHWAJ P DDQG @AN RI DFFHW GHI
KH® VHHNLQJ EXL@HQI M WP VWDAFDIK WHVH HDLO \MLJ QDY LV

QRVWRSWRQDOz LY HRWHMDO
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( DUD , GHQW LFDARQ

1 RWALQJ GIWWHW HDLD FUDMVDZ LOGRZ Rl RSSRUMQLW \R
LOWYHOH EH RUH WRXJ KWRI \IKLFLGH HFVFDIDW LOR DPARQ 0 DO\
SHRS® Z KR DUHWAXJ J @QJ GROIWGLLHAV® DW IRUKH® EXVWWHU
Z RUGV EHKDYLRXW/ DQG HP RAWRQDOWKL W RIWRQ \LJ QDOLQOHU'SDLQ
5 HFRJ QIMQJ WHVH FXHVDERZ VICP 1O 1UHQGV FREBDI XHV DQG
SURI HMRQDY VR WS LQ Z MK WP HY FDLH

CH O DWRQI 6LIQV

¢

9%-KDYLRXWDO6LI QU )

@
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e 9HEDO& XHV
o ' LLHAAWEMP HOW ¥, Z DOWR HOGP\ @H! ¥7 KHHV QR SRIOW
1QJRLQI RQ;|
o, QALHPWKLOW ¥, FDQAAGR WLVDQ\ P RUH! ¥ YHY RQHZ RX@ EH
EHRMAURI Z LWKRXWP H!
o ) LHTXHOWP HMRQVRI GHDM KRSHBMOQHW RUIHHDQI @NHD
EXWGHD
e 9%HKDYLRXWDO6LI QV
o : LWGEIZ LQJ IWRP \RFLDOFRQWPARU GRMQI LOWHALD
SUHYLRX\® YDOXHS DRAYLHY
o 5HNGMWRUUM\ EFKDYLRXU HJ XQWDHGUYLQ) \XEWEQFH
P L\K\H
o 3XWM DIDWIQRWGHIZ JLYIQJ IZ D SRWHMRQV P DNLQJ
XQH SHAWG JRRGE\ HV
o GHDUFKLQJ RQM@OH DERXWWXLFLGH P HMRGVRUDFTXLUQ] P HDQV
e ( P RURQDO& KDQJ HV
o 3HMWMMDGOHW KRSHHMOHW J XLAVRUZ RUMGMOHW
o, UIMIELOW DQIHURXVEXUW RUH WHP HP RRG | XPWDARQV
o $ \KGEHQ VHQHRI FD® RUWHIH DWUD SHURG Rl WP RLO
\RP HAP HV\LJ QDEQJ D GHFLMRQ VR DFW

7 KRWHMIQVP D QRADZ D VDSSHIUVRI HKHJ EXWOQ\ QRWFHDEG \KLIW
LQ VRQH EHKDYLRXU RUP RRG DA HHY XQX\VKDORUFRQFHLQLQI \KRX@®
EH VENHQ \HIRX\O
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+ LJK 51W * LRXSVLQ , QGED

& HYZLQ J LRXSVLQ , QGD | DFH XQLTXH VRFLDO FXOMLDO DQG HFRQRP LF
AHRLY WDAMQFUHDVH VIKHLU Y X@H DELOW VR \IKLFLGDOEHKDYLRXL/

5 HFRJ QIMQJ KHVH J LRXSV KH3V VILARU SUHYHWRQ DM LHY DQG GLLHRW
UHWRXUFHVZ KHHWH DH P RWOQHHGHS

([DPSOH\
*URXS &RQWH[' &RPPRQ 5L

A Q L QVLIKW
6BWXGHQW
OLQNHG W

L QWHQVH I Q
RpoHwL < PSXOVLY SUHVVXU
SGROHVFE 0\ gy VKDPH It UHSRUW
<RXQJ $G> ROOLG| 'DLOXUH DQQXDOC
FRSLQJ V .RWD FRD

UHODWLRQ

KXE KDV
DODUPLQJ
"HEW E XU 3HVWLFI
Furs IpL (PVYDFFF 1 QiHvwL
)DUPHUV xosuHGLl SHVWLFL pprqJ wk
&RPPXQLYV coLppy KRSHOHV FRPPRO
FrRogLw! "QPRFLD pHwkrGV
6RFLDO V .VRODw!| ODQ\DYR
IDPLO\ UHI EXxoo\Lg VHHNLQJ K
/*%74 <RX ODFN R GLVFuLpPL WR IHDU R
DFFHSWD LQWHuUQL RU MXGJE
VFKRROV | VKDPH IJURP VHU
SURYLGH
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*URXS

OLJUDQW
"RUNHUV
'DLO\ :DJH
(DUQHUYV

20GHU $G»

3HRSOH ZL
3UH H[LVW
OHQWDO ,(

&RQWH[W

6HSDUDWL
IDPLO\ XQ
MREV KDU
FRQGLWLR

&KURQLF L
EHUHDYHP
ORVV RI S
SRVW UHW

'"HSUHVVLF
ELSRODU ¢
VFKL]RSKL
VXEVWDQF

&RPPRQ 51

IRQHOLQH
ILQDQFLDC
LQVHFXUL'
OLPLWHG |
KHDOWKFC
FULVLV VH

3K\VLFDO
VRFLDO LV
QHJOHFW

6WLJPD
WUHDWP H(
SRRU IROC

([DPSOHYV
JQVLIKWYV

'XULQJ
&29,"
ORFNGRZQ
VXLFLGHYV
PLIJUDQW :
KLIKOLJKV
V\VWHPLF
YXOQHUDE

2IWHQ XQC
UHSRUWHC
ZDUQLQJ V
DUH PLVWI
¥QRUPDO |

,QGLD IDFI
VHYHUH W
JDS 7 XS W
RI SHRS
ZLWK PHQ)\
LOOQHVV (
UHFHLYH L
FDUH

$ PURQ 6WS 6WHQIWHQ FRP P XQIW JDMNHHSHY/Z WDFKHY $ 6+ $
Z RINHY SDQFKD. DAGDGHY SHHUHGXFDRY/Z B\ WOLQLQ) WHP R
LGHOW\ GAHW RITHJ T LDAWOOH VKSSRUN DQG FRQOHPWQGLYLGXDY VR

SR HWMRQDOFDLH
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$ WHWP HOW

2 QFH UMWN WV\AKNSHAWG WUKRWAKUHG DWHWP HOWKHGBYV

GHWMLP LOH KRZ P P HADWWA DQG VHYHH VIKH GDQJ HU LV

, P SROUEQ®D WK \KRZ VWDADWNLQI GUHA® CERXW
\KLFLGH GRHY QRMOQFUHDHWH UM 2 LOWWDG IWFRP P XQUFDMV
FOUH VHURX\NOQHW DG FUHDMV WKWV

, QUAW

3@Q
Kx.k.ﬁ\.Nv 0 HDQV $ FFHW

+ LWRU

3 LRVWPWYH
) DFVRU/
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, QUAQW
e ([SRHHKRZ WARQJ WH SHORQNZ K VR GLH LV
e 4 XHWRQV ¥$ LH\ RX WLONLQJ DERXWHQALQJ \ RXUQH'! RU¥+ RZ
RIWQ GR WHH WRXJ KWFRP HWR \ RX"!
e SHEI@I 3HMWHOWLOWVHWRXIKWRI GHDM RUVKLFLGH DN
GRP LODM GDLO @IH
3@Q
e $WLU WH KDYHD\SHLF P HKRG LQ P LQG
e 0 RUHGHILOG DQG I HME®I SOV HI ¥ Z LAODXVH IKH SHWAFLGH
LOP\ \KHG DAQL]KWZ KHQ QR RQHLVKRP H  LOGLFDM KL KHUUMWN
WDQ YDJ XH WRXJ KW
e $VHWWHWP LQJ LP P LOHQAS@QV LHTXLLH XL HQMOQWLYHMRQ
0 HDQV $ FFHW
e (YDXDMLU WH KDYH DFFHW/ VR GMWDOP HOQV\KFK DV SHWAFLGHY
SLQY Z HOBRQV WL D WEFNV RUKLIK UMN GRFDARQV
e ([DPSH ,Q,QGD HDX DYDLOELMW RI SHWAFLGHVLQ UXWDOKRP HY
P DNHVOFFHWDNH U | DFVRU
e 5HWWMPWQI CFFHWLYDQ LP P HALDM @ H \DYLQJ \IMS

0 HDQV $ FFHW
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+ LWRU
o 3DWDMAP SWDHRCOHRI W(H VARQI RMASUHE RVRU/RI T XVKUH
\XLFLGH UMWN
o $OR WFUHHR IRUP HOWOKHDOM FRQGWRQV HJ  GHSUHWIRQ
XEWROQFH XVH SW FKRM RUSK\ MFDOLA@DHW WDAFDQ
LOWMI\  YX@HLELDW
o ([DPS® $ SHIRQ Z KR DMP SWG \KLFLGHE\ RYH.GRH @MWV
\ HOUDQG LVDI O.Q H SIHWWMQI LOWQWRGD. QHHGV XU HQW
KLJ KHJ GiYHOFDLH
3 LRWRYH ) DFVRRUDY
o ([ SARUHZ KDADOFKRWWH SHIRQ W QI H \XSSRUAYH
UHDARQWKLSY FKLABUHQ UHVSROMELOWHY \SLUVYDORU FX@XDO
EHDHYV I X\XUWH J RDY

o ( YHQ \P DIDSLRWPWYH HBP HOW ¥, GRQAAZ DQMWR KXUAP \

SDUHQW,  FDQ EH FUKFLDOSRLOW | RULQWLYHWRQ
o ( QFRXUDJ H WHH DG KHS WAHQ WHQ WHP WILRXJ K | RGRZ
XS KSSRUV

+ IMWRU

7 LS |RU3 WDPMMRQHY  * DANHHSHY
$ @ D VDSSURDFK DWHWP HOWZ LW HP SDI\  RSHQ ERG @QIXDIH DG
Z LWRXVINKGI P HOW < RXUFD®  SUHVHOFH RIWQ P DNHVWH G T HHOFH

EHE HHQ \RP HRQH RSHOLQJ XS RUMKXWQI GRZ Q
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0 DI HP HQW

, OWLYHWRQ LQYROYHVLP P HALDA VDIHW P HDVXUHV DQG BRQJ HU \VIALP
\WUDWAT LHV
,P P HALDM 6\WSV
e 6V Z LW WH SHIRQ HXUHWH DH QRWDIRQH
e 5HP RYH RUUHWMPWDFFHW VR GMKDOP HDQV
e/ LMQ DPWYHD Z KRXVWKGI P HQW
e &RQOHAWKHP \R
KHSQOHYRUHP H HOR
\HUYLFHV
e $ UDQIH\DHWDQ\SRUN
VR D KHDOK | DFLOW LI

OHHEHG ,QRWP D
WKMG IDP LO P HP EHU

RUIUHQG \R WH SHORQ
L\ QRGBT WXQUKSSRUMG

O;
o

( YLGHQFH %DVHG $ SSURDFKHV

e &%7 63 &RJQUYHYHKDYLRXWDO? KHIDS\ |RUBXLFLGH 3 IHYHOWRQ
KHSV FKDIHQI H KRSHBMW WRXJ KW DQG EXLAV SICPWFDOFRSLQ) LAY

e ' %7 ' LDBPWFDOYHHKDYIRXU7 KHDS\  HIHPWYH | RUHP RARQDD
G WUHI XOARQ DG LHEXFLQ) \HD KDLP

e 60HV 3@QQQI DEUH FRAERWDAYHY Z UMM SMQ QWAQ) WAJ JHY
FRSLQJ WADWMI LHV SHRS® VIR FRQVFW DQG HP HJ HOR\  \MSV
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) DP LOHVDQG FRP P XQUHVFOQ S@ D YIVEOLR®I B\ GDLOLQJ
KRZ VR UMGRQG FD® ® DYRIGQJ AIP D UHWMPWQ CFFHW\R
P HDQVDAKRP H DQG RI1HIQJ RQIRLQI SUDPWFDODQG HP RUWRQDO
\XSSRUV) RIRZ XS DWIUWH FUM\Z WILRXJ K FDO¥ YIMW RU
\FKHEX®G DSSRLOW HOWE LV HWHWDOVR UHGXFH UHSHDADMAP SW
DQG WAHQI WWHQ UHFRYH)
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)R@RZ 8 S

5 HFRYH) GRHV QRWHQG DIVIMUVKH FUMVP RP HOW:  LWRXW

FROMMMOWFDLH UMWN UHP DLQVKLI K DQG RQIRLQI \XSSRUARIWRQ

P DNHVWH GU T HIHQFH EHE. HHQ UHDS\H DOG UHMHOFH
K\ YR@RZ 8 S ,V&UWFDO

.« . R LOGLYLGXDYP D DMWP SWDIOQZ WKLQ P ROKVL
QRW RMRZ HG XS

e 6P S®JHWMXUAEZ DFDD W WRUKRP HYIMVE UHGXFH UHSHDW
DMP SW

e YR@RZ XSV\KRZ WH SHIRQ WDMKHUQ@ HP DMAY UHGXFLQJ
|HHDQI VRI LNROARQ DG CEDQGRQP HOW

O6HVAB LDPWFHY

e 3RWGAMKDUHIRTRZ XSV P XGMS®I FROWFW Z LWKLQ KH | LUKV
P ROM WHQ VESHHG FKHFN LQV

e &DUQI PHADIHY ¥ P WIONLQJ Rl \ RXVRGD. \ RX P DMAJ 7
\KRUAEXWFROVUMMWFRP P XQLFDARQ LV SRZ HIXO

e &RP P XQW P RQWRUQI $6+$ Z RINHWRUSHHUJRXSV
FKHANLQD LQ UHIX@UD HSHALD® LQ KWDORUKLI K U\N DUV

e ' LJMIOWRRY : KDAS SS UHP LQGHY \IXSSRUAYH DSSV DQG WA
FRXQWHQI FDQ EUGI HWH WHDR HOWI 06 Z KHUH \HUYLFHV DUH
\FDOLFH
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& KDIHQI HVLQ , QED

e 6VWJP D ) CP LOHVKLGH DMP SWRXWRI \KDP H P DNLQJ HDUD WH
HQJ DJ HP HQWKDUGHU

« / DFN Rl P HQVDOKHDOK QWWADF\ ( P RARQDOSDLO P LWENHQ DV
¥ HONQHW! GHD LQJ FOUH \HHNLQY

e 7UDP HOWIDS 2Q0 LQ  SHRSGIZ LW P HOEOLODHW
UHFH.YH FDWH

e, QIUDWXPIH 5 XUDODLHDV @FN WOLOHG SURI HVWRQDY DG FUMY
| DFLOMHY GDYLQ) | LIRQUDOQH Z RUINHY/ RYHOMHIKHG

e &ROWQXLW EDULHY ) LHTXHOWP LJWDARQ SRYHWW DQG @FN R
WDQ\SRUASUHYHOWSHRS®H [ LRP CFFHWMQ] RQIRLQJ IRARZ XS

2 YHFRP LQJ WHWH LHTXULHVERW SROF\  GIYHOFKDQI HV DOG
FRP P XQIW SDUAFLSDARQ Z KHH TP LOHV SHHY DQG RFDOGDGHY
QRUP DO HKHS \HHNLQJ DQG IRARZ WILRXJK

3
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5 HFRP P HQGDARQV

3RQF P DNHW/

e, QW DM \XLFLGH \FUHHOLQJ LOWR SUP DU KHDOMFDUH

e BWHWHQ KHS@OQHVZ LW UHJ LRQDOMQJ XDJ HV DQG EHMAU
I XQGELJ

e BXSSRUN P LOHV SRUWMKLFLGH Z VK ¥SRWHMRQ! \HIYLFHV

e ' HYHRS P REL®I FUMVWLP \VWDAFDQ UHDFK UXUDORUUHP RWM
FRP P XQIHV

6FKRRY : RUNS@FHV

e & RQGXPWHI X@UZ RUINVKRSYRQ HP RARQDOMMDR DG FUMY
UHSRQWH

e 3URYLGHJDMHBSHUWOLQIQI VR WDFKHWY/DQG + 5 Wl

e & UDM\OHUSRUAQI \X WP VI RUGLWHW

e ) RWMUSHHU \IXSSRUAFOXEVZ KHLH WXGHOW HP S®R\ HHVFDQ
FRQOHPADQG GH W0 P DA} H P HOVOKHDOM AKX J OV

, QGLYLGXDWY

e 3UWPWFHS$ \Ne / LMD & RQQHFW
o $WGELHVD ¥ UH\ RX WLONLQJ Rl \KLFLGH'!
o | LWMQ Z LWMRXWNKGI HP HOW
o &RQOHAMKHP \R KHS

e ( QFRXWDJHFROUMMOR IRERZ XS QRANKARQFH EXWRYHUZ HH\WV
DOG P RQWY HYHQ Z LW P S ¥FKHANLQI LG QRW
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7 KH&UFBRI & DH & KD H

7 KLV DPVIYLW HQFRXUDJ HV SHRSCGH VR EXLAB DQG WAHQJI VKHD VIKHLU
\XSSRUMA WP V/
6BV
' U¥Y DFLF®IZ I\ RXUQEP HLQ WH P LGGM
UWM | LYH QCP HVRI SHRS®1\ RX FDQ UHDFK RXVWR LQ GLVAHW
) RUHDFK QWAWKH NLQG RI \KSSRUMMH. FDQ JLYH @QWMOLQD  FUMYV
FRQWFW DFFRP SDQ\ LQJ VR D GRARU
3LFN VE R SHRS®IILRP \ RXUFLLF® DQG FRP P LMWMR FKHANLQJ LQ
Z W WHP Z HNO
,Q \FKRROYRUZ RINS@FHV H SDOQG WLVLQWR DY%XGA. : D Z KHH
SDUAFLSDQW \KDH WH \P DIDDPARQVWH.  VRRN VR \IXSSRUN

\RP HRQH

7 KLVKH3VHYH) ROH UHFRJ QL\VH ERWK WH.U SHIRQDOVKSSRUMX WP V/
DOG WHU LR®! LQ RWHIA\D HN QHV
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6XP P DY

6XLFLGH SUIHYHOWRQ LVQRWRQQO DERXWFUM.V UHVSRQWH EXWDOR DERXW
FROVL\WHMOWFDUH %9 UHFRIQIMQJ MJ QDYHDWD DINLQI WH UL KW
TXHWRQV RITHIQ] P P HAIDM VXSSRUNDQG P DLOWIQLQI UHI X@U
IRERZ XS FRP P XQMHVFDQ \DYH FRXQUWHW QYHY ,Q,QGD Z KHH

WAJ P D DQG DFFHW J DSV WUDH LWV HYHQ D MQJ B FRQYHIDARQ RU
IRARZ XS P HWDJ H FDQ EH WH WUHDG WDAKR@GV D @ H VRI HHU

( YH) DPWRI FDUIHZ? Z KHWHUIWRP D WEFKHUQRWALQI D WX GHWY
GVAHW D QHI KERXUFKHANLQJ LQ RQ DIDP HJ RUD FR@DI XH QWMQLQJ
Z IMMRXWMKGI P HOWE AHQI WHQV WH VD HWV QHADLRXQG XV 3 LHYHOMRQ
LV D \KDUHG LHWSRQMELOW  DQG IWWUWLYHV Z KHQ I DP LOHV FRP P XQIWHV
DOG M WP VZ RIN VRIHWHU %0 QRWP DOMQJ RSHQ FRQYHJIDWRQV DERXW
P HQWOKHDOM Z H UHS@FH MAIQFH Z W FRQOHPWRQ DQG GHVSDLIUZ WK
KRSH ( YHQ WP DO XWHLOHG H IRUNV USS®I RX\VX DG UHP LQGLQI XVWDW
HYHY @QHLVZ RUK KRGLQI RO DQG QR ROH \WKRX@ HYHU I CFH WH.U

SOQ DBRCH
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& BMQI 1 RM

6XLFLGH SUHYHOMRQ LVQRWRQD DERXWFUMY UAVSROVH EXWWDOR
DERXWFRQUMMOWFDLH 96 UHFRJQIMQJ ML QDYHOUD DWNLQ) WH
I KWIXHARQV RITHIQI P P HA.DM \KSSRUNVDQG P DLOQWLQLQ]
WHIXQUIRA@RZ XS FRP P XQWHVFDQ \DYH FRXQUMWQYHY , Q
,QGD Z KHH WM P D DQG DFFHW.J DSV WADH LW HYHQ D VLQJ O
FRQYHIDARQ RUIR@RZ XS P HWDJ H FDQ EH WH WUHDG WDAKRGV
D @ HVRI HKHJ

(YH) CPARI FOWHZ Z KHMHUIWRP DWDFKHUQRWALQJ D
WXGHOWY GLMWHW D QHLI KERXUFKHANLQD LQ RQ DIDLP HJ RUD
FRGBD) XH QWMOLQD Z LWMRXWWKGI P HOWE  AHQI WHQVKH \DI HV/
QHADLRXQG XV 3 IHYHOWRQ LV D\KDUHG UASROMELOW  DQG LW
WUYHVZ KHQ IDP LOHV FRP P XQIMHV DQG \t WWP VZ RN
VRIHAMHU %9 QRUP DIMQJ RSHQ FRQYHUDARQV DERXWP HQVWEO
KHDOK Z H UHS@FH BIOFH Z K FROQHPWRQ DQG GHVSDLUZ WK
KRSH ( YHQ \P DA \KWELOHG H | RUMUSS®I RXVE DUG UHP LOALQ]
XVWDAHYHY @ HLVZ RUK KRGEQI RQR DQG QR RQH\KRXGE
HYHU I DFH WH.U SOLQ DBRQH
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5 H HHOFHV

RUT + HDOM 2 WDQ DARQ : + 2
+ H3LH
& RADERWAYH | RU$ FDGHP LF 6RFLDO DQG ( P RARQDY HOLDLQ]
&$6(/ QG : KDAV6(/" &$6(/ 5HMHYHG6HSWP EHU

8 QMG 1 DARQV( GXFDARQDO 6FLHW LF DQG & XAXUDO

2 WD DARQ 81 ( 6&2

1 DARQDO& UP H5 HFRWGVISXUHX 1 &5 %

3UHW& RXQFLORI ,QAD 3&,

, OMLODARQDOS WRFLDARQ |RUBXLFLGH3IHYHMRQ QG 0 HAD
\KLFLGH ,$ 63

& HOMYIRU'  LVHDVH & RQWRODQG 3 LHYHOWRQ 6XLFLGH

SUHYHOMRQ 5 HFRP P HQGDARQVI RUUHSRUAQJ RQ \KLFLGH

+IZVRQ . . QSH' 3LLNLV - 5 HVALPWRQ Rl DFFHW/

VR P HDQVX\HG | RUNKLFLGH 7 KH/ DQFHAB XEQF + HDOK

H H

+ IZ \RQ . 5 HWAPAQ) CFFHWVR P HMRGVRI \KLFLGH

5 DARQD® DQG HYDXDARQ RI VKLY CESURDHK VR \IXLFLGH SUHYHMRQ
& UMV 6

$QO5 $ 1 (  1DC\NDUL $ 6XLFLGHLO ,QAD D
X WHP DAF UHYLHZ  6KDQU KDL DUFKLYHVRI S\ FKLDAA

KWBV ZZZ ZKRLOASXEQFDARQV L WP

1 DARQDOS. HOWUI RUYRWIFKQR®I\ ,QIRWP DARQ 1 &%,
BVEQBA %  WRZQ * . 60 HW SOQQLQJ
LOMYHMRQ $ EUH LOMYHIMRQ VR P LWJ DM \KLFLGH UM

& RI QUWYH DQG %HKDYLRUDOS LDPWFH .

GRL MFESWD
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e 1 DARQDOS UP H5 HRWGVIYXUIHX 1 &5 % $ FALGHOWO
' HDMV  6XLFLGHVLO , QAD 0 LQWM Rl + RPH$IIOWY
* RYH.OP HOWRI , QGAD

e KWBV ZZZ KHSLHFR LQ KHSQOH JLYHKHS

e 18% /X[WRQ' ' -XQH - &RP\RLY . $
& DQ SRWGLVKDU HIRTRZ XS FRQVIEFW SUHYHQWWKXLFLGH DOG
\XLFLGDOEHKDYIRU $ WHYLHZ R WH HYLGHOFH & UMV .

GRL D
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