Case Study

Prescribing
a mobile

app to

manage

anxiety




1. Choosing the Right Patient for the Prescription:

Dr. Mano Chikitsa screened his patients for suitability before prescribing a
mobile app for anxiety management. He considered patients with mild to
moderate anxiety levels, a willingness to engage with technology, and a
demonstrated commitment to self-improvement through this program.

Tips to Practitioners

When prescribing a mobile application to complement a patient's treatment,
mental health professionals must carefully consider which patients are
suitable for app usage. Not every patient may benefit from or be ready to
integrate a mental health app into their treatment plan. Here are some key
considerations for choosing the right patient for an app prescription:

I. Patient Readiness and Motivation:

Assessing the patient's willingness and motivation to use a mental health app
is essential. Some patients may prefer traditional therapeutic methods, while
others might be open to incorporating technology into their treatment.
Discussing the app's potential benefits, ease of use, and how it aligns with
their treatment goals can help gauge their receptiveness.

2. Technological Proficiency:

Consider the patient's comfort and familiarity with mobile applications.
Patients who are tech-savvy and comfortable with smartphones are more
likely to navigate the app effectively and adhere to its usage. On the other
hand, patients who struggle with technology may find it challenging to use the
app and may require additional support.

3. Appropriate Diagnosis and Treatment Goals:

App prescriptions should align with the patient's mental health diagnosis and
treatment objectives. Different apps cater to various mental health concerns,
such as anxiety, depression, stress management, or sleep difficulties. Ensure
that the app's features are relevant to the patient's needs.

4, Complementing the Treatment:

Evaluate how the app complements the patient's ongoing treatment. The app
should reinforce the techniques and strategies discussed during therapy
sessions, enhancing the patient's learning and practice.
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5. Appropriate Age and Cognitive Functioning:

Consider the patient's age and cognitive abilities when recommending an
app. Some apps may be more suitable for adolescents or young adults, while
others might be better suited for older individuals. Additionally, the app's
interface and content should align with the patient's cognitive functioning
level.

6. Appropriate Severity of the Condition:

Mental health apps best suit patients with mild to moderate mental health
conditions. The app should be a supplementary tool rather than a primary
intervention for individuals with severe or complex mental health issues.

7. Patient's Preferences and Values:

Consider the patient's preferences and values when selecting an app. Some
patients may prefer apps incorporating mindfulness practices, while others
may be more interested in cognitive-behavioral exercises or self-
monitoring tools.

8. Realistic Expectations:

Set realistic expectations with the patient regarding the app's role in their
treatment. Emphasize that the app is not a replacement for professionals
but a tool to complement and support their progress.

9. Availability of Support and Guidance:

Ensure the patient can access support and guidance while using the app.
This may involve periodic check-ins with the mental health professional to
discuss progress and address any concerns or difficulties with app usage.

10. Ethical Considerations:

Consider ethical implications related to app usage, such as data privacy and
security. Ensure that the patient's data remains confidential and that they
provide informed consent for using the app.

By carefully assessing these factors, mental health professionals can make
informed decisions about app prescriptions, ensuring that the chosen app
is appropriate for the patient's needs, preferences, and treatment goals.
Additionally, open communication with the patient throughout the process
allows for adjustments, feedback, and reinforcement, leading to a more
effective and tailored treatment experience.
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2. Choosing the Regulatory Body Approved App:

Dr. Mano Chikitsa understands the importance of choosing an app that
meets regulatory standards for mental health applications. He follows a
framework for assessing mental health apps:

* The reputation of the Developer: Dr. Mano Chikitsa researches the
developer of Manahs$anti, looking for established credentials, expertise
in mental health technology, and positive reviews from reputable
sources. He confirms that the developer is recognized in the mental
health field and has a history of creating evidence-based applications.

* Privacy Policy: Dr. Mano Chikitsa ensures that Manah$anti has a
comprehensive privacy policy outlining how patient data is collected,
stored, and used. He pays special attention to details about data
encryption, data sharing with third parties (if any), and users' rights
concerning their data.

e Data Sharing: Dr. Mano Chikitsa confirms that the app does not sell or
share patient data with third parties without explicit consent. He checks
for any partnerships with external entities and verifies that all data
sharing is transparent and voluntary.

* Data Security: Dr. Mano Chikitsa investigates the measures Manahs$anti
employs to keep patient data secure and private. He looks for industry-
standard security protocols and compliance with relevant data
protection laws.

» Evidence of Effectiveness: Dr. Mano Chikitsa reviews published studies
and clinical trials on Manahsanti's effectiveness in anxiety management.
He considers user reviews and feedback to gain insights into real-world
experiences with the app.

» Safety Concerns: Dr. Mano Chikitsa assesses the app for potential risks
or concerns, such as content that could trigger distress or promote
harmful behaviours. He ensures that Manahs$anti adheres to ethical
guidelines for mental health apps.

* Patient Engagement: Dr. Mano Chikitsa downloads and explores
Manahs$anti himself to evaluate its usability and engaging features. He
considers whether the app provides interactive content, personalized
recommendations, and a user-friendly interface.

* Data Sharing with the Care Team: Dr. Mano Chikitsa ensures that
Manahs$anti facilitates secure and confidential data sharing between
patients and the clinical care team. This feature allows him to monitor
his patient's progress and provide timely feedback.
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3. Communication with the Patient:

During one of the early treatment sessions, Dr. Mano Chikitsa introduces
Manahs$anti to his patient, Rogiman, as a valuable tool to enhance his anxiety
management skills. He explains how the app aligns with the therapeutic
techniques they have been working on together and assures Rogiman that it is
not a replacement for professional treatment. Dr. Mano addresses Rogiman's
concerns about data privacy and informs him that Manahsanti meets strict
privacy standards.

4. Patient's Experience with the App:

Rogiman starts using Manahsanti soon after the session and finds it easy to
download and install. The app greets him with a brief assessment to customize
his experience. He appreciates the app's aesthetically pleasing design, soothing
colors, and intuitive navigation. Manahsanti's user-friendly approach
encourages him to explore the available sections and exercises.

5. Patient's Benefits from Using the App:

As Rogiman engages with Manahs$anti regularly, he notices positive changes in
his anxiety levels. The app's guided meditation sessions help him achieve a
state of relaxation and mindfulness, which he finds beneficial for reducing
stress and intrusive thoughts. The cognitive-behavioural exercises in the app
enable him to identify and challenge negative thought patterns, providing him
with a sense of empowerment and control over his anxiety.

6. Motivating Features of the App:

Several features motivate Rogiman to continue using Manahs$anti. The app
includes a "progress tracker that visually represents Rogiman's achievements
and improvements over time. The daily reminders and push notifications
encourage him to stay consistent with his mindfulness practice and self-
reflection exercises. Rogiman also enjoys setting personalised goals and
tracking his progress toward them.

7. Communication between Patient and Doctor:

ManahS$anti's data-sharing feature allows Rogiman to share his progress with
Dr. Mano Chikitsa securely. Rogiman can send messages to Dr. Mano Chikitsa
within the app, sharing his experiences and challenges with specific
techniques or exercises. Dr. Mano Chikitsa regularly checks the app's updates
and reviews Rogiman's progress, which enriches their treatment sessions with

relevant insights.
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8. Doctor's Communication and Motivation:

Upon reviewing Rogiman's progress data, Dr. Mano Chikitsa acknowledges
his dedication and commitment to self-improvement. He provides positive
feedback, validating Rogiman's efforts and reinforcing the benefits of
continuing with Manahsanti. Dr. Mano Chikitsa utilizes the app-generated
insights to tailor their in-person sessions, focusing on areas where Rogiman
may need additional support.

9. Emphasizing the App's Role:

Throughout the therapy process, Dr. Mano Chikitsa emphasizes that
Manahsanti is a supportive tool to enhance Rogiman's anxiety management
skills. He reminds Rogiman that the app does not replace the therapeutic
relationship but complements their work. Dr. Mano Chikitsa assures
Rogiman that he is available to discuss any questions or concerns about the
app and its integration into his treatment.

10. Overcoming Barriers:

To ensure Rogiman remains engaged with the app, Dr. Mano Chikitsa helps
him set achievable goals within Manahsanti. He learns to address technical
challenges and guides Rogiman through the app's features when needed.
Dr. Mano Chikitsa also discusses potential barriers to consistent app usage
and works collaboratively with Rogiman to overcome them.

11. Handling Ethical Issues:

Dr. Mano Chikitsa adheres to professional ethics and confidentiality
principles throughout the integration of ManahsSanti into Rogiman's
treatment plan. He ensures that any data shared through the app remains
secure and that discussions during their sessions are focused on the
information most relevant to Rogiman's progress and well-being. Dr. Mano
Chikitsa reiterates the importance of informed consent and emphasizes
that the app's usage is voluntary.

12. Potential Risks and Mitigation Strategies:
Mental health professionals, including Dr. Mano Chikitsa, must be aware of

the potential risks associated with using mental health apps and take
appropriate steps to mitigate them. Here are some of the risks and

mitigation strategies:
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Data Privacy and Security:

Risk: Mental health apps may collect sensitive patient data, leading to
potential data breaches or unauthorized access.

Mitigation: Dr. Mano Chikitsa ensures that "Manah$anti" has a
comprehensive privacy policy with data encryption and transparent data-
sharing practices. He verifies that the app complies with relevant data
protection laws and ethical guidelines.

Lack of Efficacy and Evidence:

Risk: Some mental health apps lack empirical evidence supporting their
effectiveness in anxiety management.

Mitigation: Dr. Mano Chikitsa reviews published studies and clinical trials on
the effectiveness of "Manah$anti" in anxiety management. He recommends
evidence-based apps that align with established treatment strategies.

Misinterpretation of Information:

Risk: Apps with self-assessment or diagnostic tools might generate
inaccurate results, leading to misinterpretation and unnecessary anxiety.
Mitigation: Dr. Mano Chikitsa cautions Rogiman against relying solely on
app-generated diagnoses. He clarifies that the app assessments are not a
substitute for professional evaluations and encourages open communication
about any concerns or misunderstandings.

Over-Reliance on Apps:

Risk: Patients may overly depend on mental health apps, potentially
neglecting the benefits of face-to-face therapy or other forms of professional
support.

Mitigation: Dr. Mano Chikitsa emphasizes that "ManahSanti" is a
complementary tool, not a replacement for professional care. He maintains
regular check-ins with Rogiman to discuss his app usage and progress during
therapy sessions.

App Abandonment and Non-Adherence:

Risk: Some patients may lose interest in or forget to use mental health apps
over time, reducing the intervention's effectiveness.

Mitigation: Dr. Mano Chikitsa assists Rogiman in setting realistic goals within
"Manahsanti" and provides technical support to overcome any app-related
barriers. He encourages Rogiman to maintain consistent app usage.
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Triggering Content:

Risk: Certain app content might unintentionally trigger distress or
exacerbate mental health symptoms in vulnerable individuals.
Mitigation: Dr. Mano Chikitsa reviewed "Manahs$anti" to ensure it adheres
to evidence-based practices and ethical guidelines. He advises Rogiman to
discontinue app use if he encounters any triggering material and
communicate any concerns to his mental health professional.

Ethical Concerns:

Risk: Some apps might engage in unethical practices, such as unauthorized
data sharing or misleading claims.

Mitigation: Dr. Mano Chikitsa researched the reputation of the
"Manah$anti" developer and ensured that the app adheres to ethical
guidelines. He advocates for transparent data practices and encourages
patients to report unethical behavior to relevant authorities.

Dr. Mano Chikitsa's comprehensive approach incorporates the potential
risks of using "ManahS$anti" into Rogiman's treatment plan.

By proactively addressing these risks and maintaining open communication
with his patient, Dr. Mano Chikitsa ensures that Rogiman's journey towards
better mental health is safe, effective, and well-supported.

By incorporating Manahsanti into Rogiman's treatment plan, Dr. Mano
Chikitsa empowers his patient with valuable self-help tools while
maintaining the crucial role of the therapeutic intervention in managing
anxiety effectively.

This comprehensive approach promotes Rogiman's autonomy, engagement,
and overall well-being as he progresses towards better mental health.
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